7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWLMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-®3, ot 25.11.2006 N 193-$3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
0T 04.08.2023 N 474-d3)

HactoAawmin 3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWME MeXay noTtpebutenamm wu
W3roTOBUTENSAMKW,  UCMOJIHUTENSAMKW, UMMOPTEpPaMK, NpPoLaBLUAMKW, BAadeNbLaMM  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOJHEHWW pPaboOT, OKasaHUM ycayr),
yCTaHaB/MBaeT nNpasa notpebutenein Ha npuobpeTeHne ToBapos (paboT, ycayr) HaanexKallero Kayectsa
n 6e3onacHbIX N5 KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN M OKPYrKAIOWEN cpeapl, NoayYeHue
MHbopmMauumn o ToBapax (paboTax, ycayrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
BNafenbLax arperatopoB WHpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, roCyAapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peannsaumm sTux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosablyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - TrpaxkgaHWH, UWMeWMUIH HamepeHue 3akasaTb MAM  nNpuobpectn anbo
3aKa3blBaloLWMii, NPMOBpPETAOWNI UAN UCONb3YIOWMIA ToBapbl (paboTbl, YCAYIN) UCKAKOUYUTENLHO ANSA
JINYHBIX, CEMEWHbIX, AOMAWHWX W  MHbIX HY)A, He CBA3AHHbIX C  OCYLLECTB/IEHWEM
npeanpUHUMATENbCKOM AeATeNbHOCTY;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OPraHM3aLMa He3aBUCMMO OT ee OpraHM3aLUMOHHO-MPaBoBOM GOPMbI, a TaKKe
NHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BOAALLME TOBaPbI AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONHUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKKe
MHOMBUAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME paboTbl WAM  OKasblBaloWMe  yCayru
noTpebutensim no Bo3mesaHoOMy AOroBopy;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojaasel, - OpraHMsauunAa He3aBUCMMO OT ee OpFaHM3aLl,MOHHO-I'IpaBOBOVI d)OprI, a TaKXe
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WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTpebuTenam Mo AO0roBopy Kymnau-
npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtnna cuny. - PegepanpHbliii 3aKkoH 0T 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBAHMAM, NPEAYCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAIEHHOM MM MOpPAAKE, UK
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoONb3yeTcs,
AN Lenam, o KoTopbix npogasel, (MCnonHUTenb) Obin NOCTaBAeH B U3BECTHOCTb MOTpebutenem npu
3aKNH0YEHMN A0roBOpa, UAM 0bpasuy U (MAK) onMcaHuio NpuY Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrM) - HeyCcTPaHUMbIM HepocTaToK MM
He0CTaTOK, KOTOPbIN He MOXKeT bbiTb ycTpaHeH 6e3 HecopasmepHbIX PAacXoA0B WAW 3aTpaT BPEMEHMU,
WAW BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAn apyrue nogobHole
HeaOoCTaTKy;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XKU3HMU,
300pOBbA, WMMyLlECTBa NOTPebuTeNna U OKpyKalolen cpedbl MNpu  OBbIYHbIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3AUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNONHOMOYEHHanA  u3roToButesem  (NPoAaBLOM) OpraHM3auMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHu3auums,
OCYLLECTBNAOWAA ONpeAeNeHHY0 [eATeNbHOCTb, WAWM OpraHusaumsa, co3gaHHas Ha Tepputopumu
Poccwuiickolt depepaumm mnsrotosuTtesiem (MNpoaasLOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOAABLOM), BbINOMHAKLWME oOnpeaesieHHble ¢GYHKUMM HAa OCHOBAHMM [AOrOBOpa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE U YA0BNETBOPEHWE TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HeEHaL/eXKallero KayecTBa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUKM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM 4uUcie C
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPAHHbIM NMPOAABLOM), U YNOJHOMOYEHHbIA MM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHALEKALLLErO KauecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOpPTEP - OpraHuM3aumMs He3aBMCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GOpMbl  MAU
WHAMBUAYANbHBIN NpeanpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nociaeayloLlei
peanunsaunmn Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BAajeniel, arperatopa MHbopmaumum o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHuM3auMa He3aBMCMMO OT OPraHM3aLMOHHO-NPaBOBOM  GOpMbl  AMB6O  MHAWMBUAYA/bHBbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaWwuH wu  (uau) BRagenbuamm  cata M (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KOoTopble NpesoCTaBAsOT NOTpebuTento B OTHOLIEHWUU
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaoXKeHWem
nNpoZaBua (MCMONHUTENS) O 3aKNHOYEHMM L0rOBOPa KyNauW-NpoAaskyM ToBapa (AorosBopa BO3ME3LHOMO
OKa3aHWA yCAyr), 3aKNuuTb C MNPOAABLOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXKe MPOM3BECTM NpeABapuTENbHYIO ONAaTy yKasaHHOro ToBapa
(ycnyrv) nytem HanuuHbix pacyeTtoB AMb60 nepeBoda AEHEXKHbIX CpeacTB BAagenbly arperatopa B
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pamKkax npumeHaembix Gopm Oe3HaIMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTtatbu 16.1
HacTosAwero 3akoHa u ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHWI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06s1acTM 3alNUTbI NpaB NoTpebuTeneit peryanpyroTca MparkaaHCKMM KoAeKcom
Poccuitckolt Pegepaumm, HacToAWMM 3aKOHOM, APYrMMU deaepabHbIMM 3aKOHaMU (Aanee - 3aKOHbI) U
NPUHMMAEMbIMU B COOTBETCTBMU C HUMMU WHLBIMW HOPMATMBHbIMW MPaABOBbIMM aKTaMu Poccuinickoit
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BhnpaBe u3gdaBaTb ANA noTpebutena v npoaasua
(n3rotosuTens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm unu YyNO/THOMOYEHHOIO
WMHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadenbla arperatopa) npasuaa, obssaTenbHble
NpU 3aKNOYEHUN U UCMONHEHMU NYBAMYUHbIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAU-MPOAAKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au yTpatun cuny ¢ 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoin degepauum

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnm ycTaHOBAEHbI UHble NpaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PeweHWs MeXrocyZapcCTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWW  MNONOXKEHWM
MeXAyHapoaHblx aorosopoB Poccuiickoii ®epepaumm B MX  UCTONKOBAHWKM, NpPOTMBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepauunmn, He nognexkaT mcnonHeHuto B Poccuinckoit ®epepaummn. Takoe
NPOTUBOpPEUYME MOKET HbITb YCTAaHOBNEHO B NOPALKE, onpeneneHHOM deaepanbHbIM KOHCTUTYLLMOHHbIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbI NpaB NoTpeburtenei

1. TMpaBo noTpebuteneli Ha npocsBeweHMe B o061acTM 3aWwmTbl NpaB noTpebutenei
obecneumBaeTcd MOCPEACTBOM  BKAKOYEHMA COOTBETCTBYIOWMX TpeboBaHuit B  deaepanbHble
rocyaapcrTBeHHble o6pasoBaTesibHble CTaHAapTbl M ob6pasoBaTenbHble MPOrPaMMbl, a TaKkKe
nocpeacTBOM OpraHM3auumn cuctembl MHGopmaumm notpebutenein o6 mMx npasax M 0 HeobXoAMMbIX
AeNCTBMAX MO 3almTe 3TUX Npas.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTpebuTteneid Ha npocBeweHue B 06/1aCTM 3alWMTbl MpaB
noTpebutenei opraH rocyapcTBEHHOIO HaA30pa OCyLWecTBAAeT GOPMUPOBAHME U BEAEHUE OTKPbLITOrO
M 06WeaoCTYNHOIO rOCYyAapPCTBEHHOrO WMHOOPMALUMOHHOIO pecypca B 061acTM  3awuTbl Mpas
notpebutenei, Kadyectsa M 6esonacHocTM ToBapoB (paboTt, ycayr) B nopagKe, YCTaHOBIEHHOM
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Mpasutenbctsom Poccuiickoin Pepepauymn.
(n. 2 BBepeH depepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBopyY.

2. Mpun oTcyTcTBMM B [OrOBOpEe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutens) o6a3aH nepepatb noTpebuTento ToBap (BbINOAHWUTL PaAbOTY, OKasaTb ycayry),
COOTBETCTBYIOWMIN 0BbIYHO NpeabaBAsiembiM TPeboBaHUAM M MPUTOAHbLIN ANa uenei, ON8 KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCMONb3YeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopasel, (MCNoNHWUTENb) NPU 3aKAOYeHMM AorosBopa 6bin nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHua ToBapa (BbINOAHEHUA PaboTbl, OKasaHMA ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIA A5 UCMOJ/Ib30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. Mpu npogaxe ToBapa no o6pasuy M (uan) onucaHuo npogasel, 06s3aH nepegatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM CAOXKHbIX TOBApPOB C MNpeaBapuUTebHO
YCTAHOB/IEHHbIMW  NPOrPaMMaMM  AA  INEKTPOHHbIX  BbIMUCAUTENBHBIX MalUMH  NOTPebuTento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BATb OTAE/bHblIE BUAbI TEXHWYECKU CNOMHbLIX TOBAapoOB C
npeaBapuTeNbHO YCTaHOBAEHHbIMW MPOrpPpaMmamMu  ANA  3NEKTPOHHbIX BbIYUCAUTENbHbBIX MaLUUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAtOTCA Poccuitckaa Pepepauma mnm gpyrue rocygapcrsa -
yneHbl EBpa3snIiCKOro 3KOHOMMYECKOro coto3a. lepeyeHb OTAE/NbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBAPOB, MNOPALOK COCTaBNEHWA W BeAeHWA nepeyHAa nporpamm ANA SNEKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NMPOUCXOXKAEHMA KOTOPbIX ABaatoTca Poccuninckaa Pepepauma nam
Apyrve rocyaapctBa - 4neHbl EBPAsMIACKOro 3KOHOMMYECKOrO COt3a M KOTopble AOJ/XKHbI 6biTb
npesBapuTeNbHO YCTAaHOBAEHBI, U MOPAAOK UX NpeaBapuTeibHOM YCTAaHOBKM, BKAOYaA TpeboBaHMA K
byHKUMOHMpOBaHUIO, onpeaenatoTca MNpasutenbcteom Poccuiickoii Peaepaunn.

MpeaBapuTeNbHO YCTaHOBNEHHbIE MPOrpammbl AAA 3NEKTPOHHbLIX BbIMUCAUTENbHBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOMHbIX TOBApPOB ANA A0CTyna K
MHGOPMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/b30BAaHMUA 6€3 [OMOJSHUTENbHBIX HACTPOeK (Mo  yMosYaHuIo)
NMOWMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpoW aBnseTca Poccuitickaa deaepauma uam gpyrue
rocyaapctea - uneHbl EBPAsMIACKOro 3KOHOMMYECKOrO COH33, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasuTenbctBom Poccuiickolt ®epepaumn. TpeboBaHUS K YKa3aHHOM NOMCKOBOM CUCTEME M NOPALOK ee
onpeaeneHnn yctaHasameatoTca Mpasutensctsom Poccuninickon Pepepaumu.

MpenBapuTeNbHO YCTaHOB/AEHHbIE MNPOrPaMMbl A1A 3NEKTPOHHbLIX BbIYMCAUTENbHbBIX MalUWH,
ncnosb3yemble NOTPebUTENEM Ha OTAEbHbIX BMAAX TEXHUYECKWU CMOXHbIX TOBAPOB, O0/IHbI B TOM
yncae BKAKYATb NPOrPaMmmy ANSA 3NEKTPOHHbIX BbIYMCAUTENbHBIX MALLWH, KOTOpan NpeaHasHavyeHa gna
MOWCKA, MPOCMOTPA M NPUOBPETEHUA NPOrPaMM AJA 3JEKTPOHHbIX BbIYUCAUTENIbHBIX MALUWH,
NPUMEHSAEMbIX NOTPEOUTENAMMN C UCMONb30BaHNEM TEXHUYECKU C/I0XKHbIX TOBAapoB (Janee - eAuHBbIN
MarasvH nNpuaoXKeHui), n ¢YHKLUMOHMPOBAHNE KOTOPOW OCYLLECTB/SETCA C YYETOM OCHOBHbIX
NPVHLMMNOB, yTBEPXKAAeMbIX defepanbHbiM OPraHOM MWCMOJIHUTENbHOM BAACTM, OCYLLECTBAAIOLMM
dYHKLUMM no BbipaboTKe M peanusaumy TocyAapCTBEHHOW MOMUTUKM UM HOPMATMBHO-NPaBOBOMY
perynMpoBaHuio B cdepe MHOOPMALMOHHBIX TexHonorui. dPeaepasnbHblit OpraH WCMOAHUTEbHOW
BJ1AaCTW, OCYLLECTBASOWMI YHKUMM MO BbipabOTKe U peannsaumu rocyAapCTBEHHOW MNOAUTUKM U
HOPMaTMBHO-MPABOBOMY pPery/MpoBaHuto B chepe MHGOPMALMOHHBIX TEXHO/IOTUM, TaKKe YTBEp:KAAeT
nepeyeHb NPOrPaMM AN 3EKTPOHHbIX BbIYMCAUTENbHBIX MALUWH, Pa3meLLaemMbiX B e4MHOM MarasvHe
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NPUAOXKEHWNI B 06a3aTeNbHOM NopsAKe.
(ab3aL, BBeaeH depnepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)
(n. 4.1 BBeaeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAdKe npeaycMOTpeHbl obAsaTenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTPebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI STUM TPebOoBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CpoKa rogHocTu ToBapa (paboTtbl), a TaKKe rapaHTMMHOro CpPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npegHasHayeHHbI AN AJUTENbHOrO MCMNO/b30BaHWA, M3roTOBUTE/b
(vcnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXKObl - Mepuon, B TeYEHME KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) obs3yeTca obecneymBaTb NOTPEOBUTENHO BO3MOMXKHOCTb MCNO/Ib30BaHMA ToBapa (paboTbl)
Mo Ha3sHaAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HE4OCTaTKM HAa OCHOBAHMM MYHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAyKbbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMC/AE KOMMNEKTYIOWMX W3A4ennin (aetanei, y3nos, arperartos),
KOTOpble MO UCTEYEHUN OnpeaeNeHHOro NepmMoaa MoryT NpeacTaBaATb ONacHOCTb A/1A XU3HM, 340P0BbA
notpebuTtens, NPUYNHATL BPe, ero MMYLLECTBY UM OKPYXKalowen cpese.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAMHULAMMW BPEMEHW, a TaKKe UHbIMU
eANHULAMM U3MEPEeHUa (KMAOMEeTpamM, MeTpaMuM M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboThbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHMA, napdoMepHO-KOCMETMYEeCKMe TOoBapbl, MeAWKaMeHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) W3roToBUTENb (MCMONHUTENb) 06A3aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuod, Mo WMCTeYeHUM KoToporo Tosap (pabora) cumTaercs
HENPUroAHbIM A/18 UCMO/Ib30BaHNA NO Ha3HAYEHMIO.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaxka ToBapa (BbINONHEHME PAbOTbI) MO UCTEYEHUW YCTAHOBAEHHOTO CPOKa rOAHOCTH, A
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIA A0AKEH BbITb YCTAHOBAEH CPOK rOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcsa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENDL) BNpaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIHbIA CPOK -
nepuos, B TeYeHWe KOTOPOro B ciayvyae obHapy)KeHWs B ToBape (paboTe) HepoCTaTKa M3rOTOBUTESb
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpraHM3aumMa WM YNOJIHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TPebOBaHUA NOTPebUTeNs, YCTaHOB/IEHHbIE
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb BhpaBe MNpUMHATbL 00M3aTeNbCTBO B OTHOWEHWM HEAOCTAaTKOB  TOBapa,
OBGHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TapaHTUIHOINO CpoKa (gononHWUTeNnbHoe
06a3aTenbLCTBO).

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

Cop,epmaHme AONO/THUTENIbHOTO obAsaTenbcTBa NU3roToBuUTENA, CPOK AEﬁCTBMH TaKoro
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ob6s3aTenbCcTBa M MOPAAOK OCYLIeCTBAEHMA noTpebutenem npasB no Takomy 06s3aTenbCcTBy
onpeaensoTcA N3roTOBUTENEM.
(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHbLINA CPOK, €CANM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTENbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyeHHbIX Mo
MCcTeYeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIeM (A0MN0oNHUTEeNbHOE 0653aTeNbCTBO).

CopeprkaHue JoNoNHUTENBHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMSA TaKoro 06a3aTenbCTBa
M NOPAJOK OCYLLECTBEHNA NoTpebuTenem npas No TakoMmy 06A3aTeNIbCTBY onpesensoTca 4OroBOpoM
MeXay notpebutesnem u NPOAaABLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OH6Hapy)KeHHble B
TeYeHMe CpoKa AeNCTBMA A0NONHUTENbHOIrO 0653aTeNnbCcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MYyHKTa
6 cTaTbyM 18 HacToAwWero 3aKoHa, a Noc/1e OKOHYaHMA CPOKa AENCTBMA AONONHUTE/IbHOrO 0653aTeIbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTL MU3roToBUTENA oObBecneuyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKoro
06cnyKMBaHUA ToBapa

MN3rotoButenb, 06asaH obecneynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B Te4YeHUe ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE 06C!1y)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosblie M peMOHTHble OpraHM3auunn B HGO6XOAMMbIX AnAa pemMoHTa U
TEXHNYECKOTIO O6CI'IY)KMBaHMF| obbeme dACCOPTUMEHTE 3aMaCHbIX yacTem B TeyeHue CpOKa
npon3soAacTBa TOBapa U Mnocse CHATUA ero ¢ Nnpomn3BoAacTBa B Te4eHUe CpPOKa CI'IY)K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHne OeCATU NIET CO AHA Nepeaayn ToBapa I'IOTpE6MTEI'IPO.

CratbAa 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, 4TObbI ToBap (paboTa, ycnyra) Npu 0BbIYHbIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3auumM Bbli Be3onaceH A/a KU3HW, 340POBbSA
noTpebuTens, OKpyKatoLLen cpeapl, a TaKKe He NPUYMHAN BPes MMYLLECTBY NnoTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneunBaTb 6e3omacHOCTb ToBapa (paboTbl, ycayru) OA8 KU3HW U 340POBbLSA
noTpebuTens, OKpyKalolen cpelbl, a TaKKe NpefoTBpalLeHWe NPUYMHEHWUA Bpesa MMYLLEeCTBY
noTpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/IMBAKOTCA 3aKOHOM WM B YCTAHOB/JIEHHOM UM
nopagke.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTeNb (MCNoNHUTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOIO CPOKa CAY*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCNOAHUTENL) HE
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecneuntb besonacHocTb ToBapa (paboTsl) B
TeYyeHne OecaTU NIeT CO AHA Nepesayuvm ToBapa (paboTbl) noTpebuTento.

Bpen, MPUUYMHEHHbIM KM3HWM, 340POBbIO  WAW  MMYyLLeCTBY noTpebuTena BcnencTeue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), MOANENKNUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecnam pgna  6e30MacHOCTM  MCNOJIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCNOPTMPOBKM N YyTUAM3ALMU Heobxoanmo cobatogaTb cneumanbHble nNpasuaa (aanee - npasuna),
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N3roToBuTeNb (MCMONHUTENb) 0653aH yKas3aTb 3TW MpaBu/a B COMPOBOAUTENbHOW AOKYMEHTaUuW Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKMPOBKOM MAM MHbIM cnocobom, a npoaasel, (McnofHuTeNb)
06s3aH A0BeCTN 3TV NpaBuaa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM UAKW B YCTaHOB/IEHHOM UM MOPSAZKE YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme nx 6e30NacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpy:Katolen cpeapl U NpeaoTBpallleHne NPUUYMHEHUS Bpeaa MMYLLECTBY notpebuTtens, cooTBeTcTame
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHMAM NOANEXUT 0653aTeNlbHOMY MNOATBEPNKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtcs npogaska ToBapa (BbiNosHeHWe paboTbl, OKasaHue ycayru), B TOM uucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WC/e WMMOPTHOrO TOBapa, COAEep)Kaliero
MHOOPMAUMIO, 33 pPaCNpPOCTpaHEHMEe KOTOPOW NpeaycMOTpeHa agMUHWUCTPATUBHAA WM Yro/IOBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBMEHO, 4TO Mpu cob/toAeHUU noTpebuTenem YCTaHOB/EHHbIX NpaBu
MCMNONb30BaHNA, XPaHEHMS WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET WUANM MONKET
NPUYUHUTD BPES, KMU3HW, 340P0OBbI0 MU UMYLLECTBY NOTPEOUTENA, OKPY»KaloLen cpeae, U3roToBuTeNb
(McnonHuTenb, npoaasel) 06a3aH He3aMegIMTENbHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHWs NPUYKNH Bpeaa, a B HE0BX0AMMbIX CyYasx MPUHATb MepPbI MO U3bATUIO ero 3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecnn npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, M3roTOBUTE b (MCNOHUTENL) 0653aH CHATL TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpwu HEBbINOJAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3TOWM
06A3aHHOCTU YMOJIHOMOYEHHbIN deaepasnbHbli OpraH UCMOJIHUTE/IbHOM BAACTU MPUHUMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycayrn) c BHYTPEHHero pbiHKa M (Man) oT noTtpebutens wmau
notpebuTeneit B nopsaKe, ycTaHoOBIEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYUHEHHbIE NOTPebuTento B CBA3WU C OT3bIBOM ToBapa (paboTbl, ycayru), nogneskat
BO3MELLEHUIO U3rOTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 usrotoeutene (McnonHuTenNe, NPoaaBLE) U O
ToBapax (paborax, ycnyrax)

1. NMoTtpebutenn BMNpaBe noTpeboBaTb MNPeAOCTAaBAEHUS HeobXoAMMOW U  AOCTOBEPHOWN
nHpopmauun 06 msrotosutesne (McnosHUTENE, NPoAaBLE), pexnme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArnsgHOM U AoCTynHoi dopme
[0BOAMTCA [0 cBeAeHMA noTpebuTenein nNpu 3akAOHEHUM AOrOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbIMNO/IHEHUM PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMU B OTAEbHbIX cdepax 0b6CAyKUBAHUSA
notpebutenei, Ha PycCKOM f3blKe, @ LOMOJNHUTENIbHO, MO YCMOTPEHUIO U3roToBUTENsA (MCNOMHUTENS,
npoAaBLa), Ha rocydapCTBEHHbIX f3blKax CybbekToB Poccuitckon Pepepaumm U pPoAHbIX s3blKax
HapogaoBs Poccuinckont Pepepaunm.

3. YNoAHOMOY€eHHasA OopraHumsauuMa nam yI'IO/'IHOMOLIEHHbII‘a MHAMBMAyaﬂbeIﬁ npeanpunHMmartesib
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no TpeboBaHUIO noOTpebuTens o06s3aHbl NpPeaocTaBUTb MOATBEPMKAEHWE CBOMX MOJHOMOYUMN,
BbITEKAIOLLMX M3 3aK/IO4EHHOTO MMM A0roBOPa C U3roToBUTEIEM (MPOLABLOM).
(n. 3 BBeaeH denepanbHbiM 3aKoHOM oT 29.07.2018 N 250-03)

Cratba 9. UHPopmaLmsa 06 usrotosurene (McnonHutene, npoaasue, BAaAeblLe arperaropa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npoaasel) o6s3aH A0BecTM A0 CBeAeHWs noTpebutens
dnpmeHHOEe HaMmeHoOBaHWe (HaMMeHOBaHMe) CBOE OpraHU3aLuMK, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pasMelLaeT YKa3aHHY0 MHPOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTenb, npoaasel) - WMHAMBUAYaAbHbIA NpeanpuUHUMATENb - [AONXKeEH
npefocTasuTb noTpebutento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotoBuTens (npopaseu) o06s3aH [oBecTM [0 CBeAeHMA noTpebutens  GpuUpmeHHoe
HaMMeHOBaHMe (HaMmeHOBaHWE), MEeCTO HaxoXKaeHusa (agpec) M pexkum paboTbl YNOJHOMOYEHHOM
OpraHM3aumn AN YNOJHOMOYEHHOTO MHANBUAYAIbHOTO NpeanpuHumarens.

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B C/nyyae obpalleHus noTpebutens ob6A3aHbl AOBECTM A0 ero cBegeHua MHbopmauuio o cebe U
nsrotoeutene (npogasue) (pUpmeHHOe HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
peXunm paboTbl, rOCYAaPCTBEHHbIV PErncTPaLMOHHbIA HOMEP 3anucK O CO34aHUM IOPUAMYECKOro AnuUa,
dbamuanio, MMA, OTYECTBO (ecin MMeeTca), rocyAapCTBEHHbIA PErncTpauMOoHHbIA HOMEp 3anucu o
rocyAapCTBEHHOW perucrTpauumn GusMyeckoro MLa B KayecTse MHAMBUAYANbHOIO NpeanpuHUMaTens).
YNonAHOMOYEHHasA opraHM3auuMsa UAKM YNoJHOMOYEHHbIM MHAMBUMAYANbHbIA NpeanpuHUMaTeNb Bnpase
[OBECTM A0 CBeAeHuA noTpebutenein HGopmaumio o cebe nNocpeacTBOM ee pasMeLLeHNAa Ha CBOem
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio o6 mM3rotosutene
(npoaasLe) NocpeAcTBOM pasmeLLEHMS HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH foBecty 40 cBeaeHus noTpebuteneit nHpopmaymio o cebe um
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peXuUMm paboTbl, rocy4apCTBEHHbIN PErUCTPaLMOHHbIA HOMEP 3anncK O CO34aHUN PUANYECKOTo N1La,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHumMmaTtens), a
TaKKe 06 MMeWMXca U3MEHEHUSAX B YKa3zaHHOW WHbopmauuun. Bnagenel arperatopa AoBOAMT [0
cBegeHuna notpebutenen wuHpopmaumto o cebe M npogasue (McnonHuTene) nocpeacTBom ee
pasMelLeHnsA Ha CBOMX caiTe M (MaM) cTpaHuue caiiTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHPOpMauMIo 0 NpoaaBue (MCnoNHUTENE) BNadeNeL, arperatopa Bnpase A0BecTM 40
cBefeHun noTpebuTeneid NocpeacTBOM pasMeLlLeHUs Ha CBOMX cavTe M (MaM) cTpaHuue caWTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbIIKM Ha CcaliT npoaasua (McnoaHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06s3aH NpeaoCTaBUTb BAaZeNblLy arperatopa M pPasMecTuTb Ha
cBoemM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (nNpu ero Hanvuum)
[OCTOBEPHYt0 MHpOpmauuio o cebe, yKasaHHyl B MyHKTe 1.2 HacToswel cratbu. B cnyyae, ecnu
MMeIoTCA M3MEHEHMA B TaKoW WHPopmauuu, npogasel, (MCMONHWUTENb) 06S3aH B TeYeHMe OZLHOTo
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MEHeHW coobwuTb Bagenbly arperatopa 06 3Tux
M3MEHEHMAX W PasMecTUTb MX Ha CBOeM cailTe B MHOOPMALMOHHO-TENEKOMMYHUKALLMOHHOW CeTu
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"NntepHeT" (npu ero Hannumnu). Bnageneu, arperatopa 06s3aH BHECTM 3TN M3MEHEHUA B MHPOPMALIUIO O
npoaasue (McnonHuUTeNe) B Te4eHne ogHOro paboyero AHsA, ecan pasmelleHne yKkasaHHoW MHbopMauum
OCYLLECTBNISETCA Ha caliTe BAagenbua arperatopa v (Mamn) ero cTpaHuue canta B MHGOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn BMA, AeATeNbHOCTM, OCYLLECTBASEMbIA U3rotoButenem (MCnosHUTENem, NPoAaBLOM),
NOANEXUT NULEH3NPOBaHUIO U (MNM) UCMONHUTENb MMEET TOCYAapPCTBEHHYIO aKKpeauTaumio, A0
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmauua O BUAe AeATeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npogasua), Homepe NMUEH3UM U (MAKN) HOomepe CBUAETeNbCTBA O rOCYAapCTBEHHOM
aKKpeauTaumm, CpoKax AencTBMA YKa3aHHbIX NMLEH3UN U (M1K) CBUMAETENbCTBA, a TaKKe MHbopMauus
06 opraHe, BblAaBLWEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacTosllel cTaTbu, AoMKHA BbiTh AoBeAeHa
00 cBedeHuWa noTpebutenelr TaKKe NpPU OCYLLECTBIEHUMM TOProsau, ObITOBOrO WM UHbIX BUAOB
o6cnyKMBaHUA NOTpebuTenen Bo BpeMEHHbIX MOMELLEHUSAX, Ha ApMapKaX, C JIOTKOB U B APYrnX caydasx,
€c/in  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NOCTOSAHHOIO MEecTa HaxoXAeHuA npoaasua (ucnoaHutens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. M3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaOoCTaBaATb notTpebutento
HeobXoAMMYI0O W AO0CTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NpaBWAbHOrO Bblbopa. Mo oTaenbHbIM BUAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHua MHGOpMaUMKM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuinickoit
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0MKHA COAEPHKATD:

HauMeHOBaHWe TexHUYEeCKoro pernameHTa WAWM MUMHOE YCTAaHOB/AEHHOEe 3aKOoHOAATeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM pPeryimpoBaHMUM U cBugeTenbcTytoulee 06 o06sa3aTenbHOM
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB NMUTaHWA CBeAEHUs O cocTaBe (B TOM YMCae HaMMEeHOBaHMEe MCMOJb30BaHHbIX B Mpolecce
N3roToBJEHMA NPOAYKTOB NUTAHUA NULLEBbIX A06aBOK, BUOIOTMYECKM aKTUBHbIX 406aBOK, MHPOpMaLmA
O HanUuMM B NPOAYKTaX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TeHHO-UHXKEHEepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/M CoAepXaHuMe YKa3aHHbIX OPraHM3MoOB B TaKOM
KOMMOHEeHTe cocTaBnseT bonee AeBATM AECATbIX MPOLEHTa), NMULLEBON LEHHOCTW, Ha3HayeHuu, ob
YCNOBUAX NPUMEHEHUA U XPaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHUA roToBbIX 6104, Bece
(obbeme), gaTe U mecTe M3rOTOBAEHUA WM YNaKoBKM (pacdacoBKKM) NPOAYKTOB MUTaHMA, a TaKKe
CcBEAEHMA O NPOTMBOMOKasaHMAX ANA WX MPUMEHEHUA NpW OTAeNbHbIX 3abonesaHuaAx. epeyeHb
ToBapoB (paboT, ycayr), MHPoOpMaLMA O KOTOPbIX AONXKHA coAep)KaTb MPOTUBOMNOKAa3aHWA ANA WX
NpUMeHeHMA NpuM oTAebHbIX 3aboeBaHuAX, yTBep:KaaeTtca MNpasuTenbLCcTBom Poccuiickoin deaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LueHy B pybnsx u ycnosua npuobpeteHus Toeapos (paboT, ycayr), B TOM 4yucne npu onnarte
ToBapoB (paboT, ycayr) yepes onpeneseHHOe BpemMsA MOC/ie MX nepeaayn (BbiNOJHEHWA, OKasaHwus)
noTpebuTento, MOMHY0 CyMMy, MoOAJexallylo BbinnaTe noTpebutenem, U rpaduk noraweHus 3Tow
CYMMbI;

(B pen. PepepanbHoro sakoHa ot 21.12.2013 N 363-93)

rapaHTUIHbLINA CPOK, €C/IM OH YCTaHOBJ/IEH;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
npasuna u ycnosus apdekTmeHoro n 6esonacHoro Ncnoab3oBaHWUA ToBapos (pabor, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o0
HaAM4YMKM  Takoh MHPoOpmauMWM  onpedeneHO B  COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
aHeprocbeperKeHUn 1 o NOoBbILWEHMM sHepreTMyeckon adpGeKTUBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpOK CJ'Iy)K6bI NN CPOK roaHOCTU TOBApOB (pa60T), YCTaHOBﬂeHHbIVI B COOTBETCTBUU C HACTOALLNM
3aKOHOM, a TaKXKe CBeAeHuA O HEO6X0,£I,MMbIX AEﬁCTBMﬂX I'IOTpe6MTeﬂF| Nno NCTe4eHUn yKa3aHHbIX COOKOB
M BO3MOKHbIX NOC/1eaACTBUAX NPU HEBbINO/IHEHUU TAaKUX AEI\/‘ICTBMVI, €C/1n TOBapbl (pa6OTbI) no ncre4yeHunn
YKa3aHHbIX CPOKOB NpeacTtaBnAOT ONaCHOCTb 414 XU3HWU, 340Pp0BbA U MMYLLECTBA I'IOTpeﬁMTeﬂﬂ nnn
CTaHOBATCA HeNnpUrogHbiMmun anAa NCNosib3oBaHMA NO Ha3Ha4YeHUIO,

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(vcnonHuTena, npoaasua), ynoJHOMOYEHHOW OpraHM3aLumM AU YNOAHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHMMaTens, UMnopTepa;
(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM MNOATBEPXAEHMM COOTBETCTBUSA TOoBapoB (paboT, ycayr),
yKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALLero 3aKoHa;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINoHEHWA PaboT, OKasaHMA ycayr);

YyKasaHMe Ha KOHKpeTHoe Auuo, KoTopoe 6yaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaUYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1cnosib3oBaHve GOHOrpaMm Npu OKasaHWW Pa3BAEKATE/bHbIX YC/IYT UCMOJHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHMNA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTPaHAACA
HeZ0CTaToK (HegocTaTku), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmaLuua 0b 3Tom.

3. WHpopmauma, npesycMOTPEHHAs MYyHKTOM 2 HacTosLLelM CTaTbM, AOBOAUTCA A0 CBeAeHWA
notpebutenein B TEXHUYECKOW [OOKYMEHTaUMM, Npuiaraemord K ToBapam (pabotam, ycnyram), Ha
3TUKETKax, MapKMPOBKOW MM MHBIM CNOCOOOM, MPUHATBIM AN OTAE/IbHbIX BMAOB TOBapoB (paborT,
ycayr). UHdopmauma o6 obasatenbHOM NOATBEPKAEHWM COOTBETCTBUA TOBApPOB MNPEACTABNAETCA B
nopagke u cnocobamu, KOTOpble YCTaHOBAEHbl 3aKOHOAaTenbCTBOM Poccuiickor Pepepauum o
TEXHUYECKOM PEeryanmpoBaHnn, 1 BKAOYAET B cebA cBefeHMA O HOMepPe AOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 0o opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PepgepanbHblil 3aKkoH o1 21.12.2004 N 171-P3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLmuii TOprosan, 6bITOBOrO M UHbIX
BMAOB 06CNYXMBAaHMA MNOTpebuTenen YyCTaHaBAMBAETCA MO PELIEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTM cybbeKToB Poccuitickoii ®eaepaumm M opraHoB MeCTHOro cCaMoynpasBaeHus.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B cdhepax Toprosoro, 66ITOBOro
M MHbIX BUAOB 06CNYKMBaHUA NOTpebuTenei U He yKasaHHbIX B NyHKTe 1 HacToAWwel CTaTbu, a TaKkKe
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MHONBUNAYaANbHbIX npe,u,anHmmaTeneﬁ YCTaHaB/IMBaeTCA UMU CaMOCTOATE/TIbHO.

3. Pexxum paboTtbl npoaasua (McnonHUTena) AoBoAMTCA A0 CBeAeHUA noTpebutenein U AoKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CratbA 12. OTBETCTBEHHOCTb U3roToBUTENA (MCMONHUTENA, NPOAABLA, BAagenblua arperaTopa)
3a HeHag/1exKallyo nHdopmauumio o ToBape (pabore, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTpebuTento He npeaocTaBNeHa BO3MOXHOCTb He3amMedaUTeNbHO MOAyYUTb MpuU
3aKo4eHnn gorosopa MHbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpebosaTb OT NpoaasLa
(ucnonHuTena) sosmelleHNn yBbITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aKa4YeHUun
[O0roBopa, a ecv A0roBOop 3aKAYEeH, B pasyMHbIli CPOK OTKa3aTbCA OT ero UcnoaHeHua u notpebosaTb
BO3BpaTa yn/ja4yeHHOW 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase OT UCMOJIHEHMA A0roBOpa NoTpebuTenb 06A3aH BO3BPATUTL TOBApP (pesyabTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnosHuTeNto).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnoNHWUTENb), HEe nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHOWM W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacTosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMUKLLME MNOC/IEe ero Nepeaayn notTpebutento BCneacTsme OTCYTCTBUA Y HETO TaKon MHbOPMaLLUN.

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, npeaoCTaBMBLUMA NOTPebUTENt0 HELOCTOBEPHYHO WAWU HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNofHUTENE), HA OCHOBAaHUW KOTOPOM NoTpebutenem
6blN1 3aK/AOYEH [AOrOBOP Kyn/aM-NpoAaxku (4OroBop BO3ME3AHOrO OKasaHMA ycayr) ¢ npogaBuom
(ucnonHuTEenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHblIE MOTPebUTento BCaeacTBUE
npeaocTaBieHUa eMy Takon MHbopMaLLUN.

Ecnnm MHoe He NpeAycCMOTPEHO COr/alleHMemM MeXAy BiafesbLem arperatopa M MNpoAaBLOM
(McnonHuTEenem) MAM He BbITEKAeT M3 CyWEeCTBa OTHOLWEHW MeKay HUMMK, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/0YEHHOro notpebutenem c NPoAaBLUOM (MCMONHUTENEM) HAa OCHOBaHWUU
npefoCTaBAeHHOW BAagenbuem arperatopa WHpopmauum o ToBape (ycayre) wau npogasue
(ucnonHuTene), a Takke 3a cobaiogeHve npas notpebuTeneit, HapyleHHbIX B pesyabTaTe nepesayu
notpebutento Tosapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoOBO/bCTBEHHOrO TOBapa
Hag/1exKalllero KayecTsa Ha aHa0TMYHbIV TOBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeney, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebuTtento
BCNeACTBME NpeaoCTaB/ieHMA eMy HeAOoCTOBEPHOM WAW HenonHol uHbopmaummn o Tosape (ycnyre), B
Cny4yae, ecn BRagenel arperatopa He M3MeHsAeT MHbopmaLnio o ToBape (ycayre), NpeaocTaBAEHHYHO
npoaasLOM (MCNONHUTENEM) U coAepXKallylocAa B MNPEeAsIoKEHUN O 3aKAOYEHUW [A0roBopa Kynu-
npoaau (aorosopa BO3Me34HOro OKasaHuaA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabABUTb TpeboBaHWE K Bafesbly arperatopa O BO3BpaTe CyMMbl
NpoV3BEeAEHHON UM NpeaBapuUTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeTr
CYMMY NOJIYYEHHOW UM MNpenBapuTesbHOW onaaThl ToBapa (yciyru) B TeYeHue AecATU KaseHOAapHbIX
AHEeN co AHA npegbABieHuWa noTpebuTenem Takoro TpeboBaHUS NPU OLHOBPEMEHHOM HA/UYUM
clefyroLmMX YCAOBUIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTenbHas oniata Ha
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6aHKOBCKMIM cYeT Badenbla arperatopa, He nepeaaH notpebuTento B CPoK (ycnyra He oKasaHa B CPOK);

notpebutenb Hanpasua npogasuy (MCNonHUTeNo) yeBedomeHne 06 OTKase OT WCMOJIHEHUA
[OroBopa Kymnau-npogaxkn (AoroBopa BO3ME3AHOTO OKas3aHUA YCAyr) B CBA3M C HapylleHuem
npoaasuom (UcnonHuTenem) obssaTenbCcTBa nepeaatb ToBap (OKasaTb yCayry) B YCTaHOBAEHHbIN CPOK.

Hapagy c TpeboBaHMem o BO3BpaTe CyMMbl MpeaBapuTenbHOW onnaTtbl ToBapa (ycayru)
notpebutenb HanpasnAeT BAadenbly arperatopa NOATBEPXAeHWEe HanpasaeHuMAa npoaasuy
(ucnonHuTeno) ysegomneHus 06 OTKase OT WCMONHEHUMA A0roBopa Kynau-npodaxku (porosopa
BO3Me34HOro OKasaHusA ycayr).

Echm uHoe He npeaycMOTPEHO YC/NOBUAMW MOJIb30BAaTENbCKOTO WAW WMHOFO COrNalleHus
notpebutens c BnagenbLem arperatopa, yBedomMaeHWe npoaasuly (McnonHutento) ob oTKase oOT
WUCNOJIHEHNS A0roBopa Kynau-npodaku (JoroBopa BO3ME3AHOrO OKas3aHWA YCayr) moxeT 6biTb
HanpaBs/ieHOo BNaAe Nblly arperatopa, KOTopblii 06A3aH HaNpPaBUTb ero NPoAasLy (MCNOAHUTENID).

(n. 2.2 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.3. B cnyyae, yKa3aHHOM B MyHKTe 2.2 HACTOsLLEN CTaTbW, BNade el arperatopa BrnpaBe 0TKkasarb
notpebutento B BO3BpaTe CYMMbl MpeaBapuTe/ibHOWM OnaaTbl ToBapa (ycayrn) MpyM MNoOJyYeHUMU OT
npoaasua (MCNONHUTENs) NOATBEPXAEHUA MPUHATUA NoTpebuTenem Tosapa (OKasaHUA ycayru) npu
YC/IOBMM, YTO KOMMA TaKOro NOATBEPKAEHMA Oblia HanpasaeHa BAageNbLEeM arperatopa notpeburtento
B TEUYEHWE [ECATU KaNeHAapHbIX AHEeN Co AHA MONyyYeHWs BadenbLem arperatopa TpebosaHua o
BO3BpaTe CyMMbl MpefBapuTesibHOW onnaTbl ToBapa (ycayru). B cnyyae Hecornacus notpebutens c
npeacTaBNeHHbIMX  BNafeNbLem arperatopa fAoKasaTe/bCcTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHms ycnyrn) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycayrun) B cyaebHom nopaake.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUN Bpeda HKM3HM, 340POBbID M WMMYLLECTBY noTpebutena BcieacTBue
HenpeaocTaBAeHUsA emy MoJIHOW U AOCTOBEpPHOM UHbOpmMaLuKM o Tosape (paboTe, ycayre) notpeburens
BMnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B MopagKe, NpPeaycMOTPeHHOM cTaTbeir 14
HacToALWEro 3akoHa, B TOM YWUC/e MOJHOrO BO3MeELLEeHUA YObITKOB, MPUUMHEHHbLIX MNPUPOAHbLIM
06beKTam, HaxoaAWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN MNoTpebuTena o BO3MELWEHUM YObITKOB, MNPUUYMHEHHbIX
HeAOCTOBEPHOW MAM HeAOoCTaTOYHO NosHOW MHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
UCXOANTb U3 NPeAnoNoXKeHUA 006 OTCYTCTBMM Yy NOTpedbutena cneumanbHbIX NMO3HAHUIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WU3roToBUTENA (MUCNOAHUTENA, NpPoJaBUA, YNONHOMOYEHHOMU
OpraHM3auuM WM YNONHOMOYEHHOrO0 MWHAMBUAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHwue npas notpebutenein U3roToBUTENb (MCNONHUTENDb, NPOAABEL, YNOJHOMOYEHHAsA
opraHu3aumMa WAM  YNOJHOMOYEHHbIN MWHAMBUAYANbHbIA NpeanpuHUMATENb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM MU AOTOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EchM WHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MpPUYMHEHHble MNOoTPebutento, noanexar
BO3MELLEHUIO B NOJIHOM CYyMMeE CBEPX HEYCTOMKM (NeHK), yCTaHOBIE@HHOW 3aKOHOM MW LLOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ynnata HeycTtoMku (neHn) wn Bo3MmelleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(vcnonHuTena, npoaasua, YNOJHOMOYEHHYIO OpraHM3auuio AU YNOAHOMOUYEHHOTO0 UHANBUAYAbHOMO
npeanpuHUMaTens, MMnopTepa) oT UCNOJIHEHUA BO3/0XEHHbIX Ha Hero 06sa3aTenbCTB B HaType nepen,
notpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoBuTenb  (McnosHWUTEeNb, nNpoaasel,  YNO/NHOMOYEHHas  opraHu3aumsa  wuam
YNONHOMOYEHHbIN  UHAMBUAYa/bHbIA  NpeAnpuHUMaTENb,  MmnNopTep)  ocBoboxkaaeTca  OT
OTBETCTBEHHOCTM 3a HeucrnosiHeHWe 0653aTeNbCTB UKW 33 HeHaa/ieKalee UCrnosiHeHMe 06A3aTenbCTs,
€C/IN OOKaXKeT, YTO HeucrnosiHeHWe 06A3aTeNnbCTB UAM UX HeHaa/exallee WUCMoJIHEHME MPOU30L/Io
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKM (NeHW), NpesyCMOTPEHHOW 3aKOHOM WM
OOroBOpPOM,  NogNeXaT  YAOBAETBOPEHMIO  M3roToBuUTENeM  (MCNONHUTenem,  MNPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
nMnopTepom) B 406POBOILHOM MOpPAAKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. Mpwn ypoBneTBOPeHUM cygom TpeboBaHWI NOTPEOUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C W3roToBUTEeNa (MCNONHWUTENA, nNpoAaBLa, YMNOJHOMOYEHHOM OpraHu3auMmM Wau
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOTO MpegnpuHUMaTtens, WMMopTepa) 3a HecobnwogeHwe B
[0bpoBO/IbHOM MOpPsAAKe yAOBAETBOPeHUA TpeboBaHM noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B No/b3y notpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aaBneHMem B 3awWuTy npas I'IOTpe6VITEJ'IFI BbICTYyNnakoT O6LLI,ECTBEHHbIe 06'bELI,MHEHMﬂ
I'IOTpE6VITE!'IEﬁ (MX accounauun, COIO3bI) WU OpraHbl MECTHOIo CamoynpasaeHunA, NATbAeCAT NPOLEHTOB
CYMMbI B3bICKaHHOIo LIJTpad)a nepevyncnAarnTCcAa yYyKadaHHbIM O6'bELI,MHEHMFIM (MX accoumnaumnam, COI-OB&M)
U1 opraHam.

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA KWM3HW, 340POBbLID WAW  MMylLECTBY MNoTpebutens BcaeacTBUe
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELLENTYPHbIX UAM UHbIX HeAdoCTaTKOB ToBapa (paboTbl, ycayru),
NoA/eXnT BO3MELLEHMIO B MOJAHOM obbeme.

2. MNpaso TpeboBaTb BO3MELLEHMA Bpeda, MPUUYUHEHHOrO BCAEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a Nt06biM NOTepneBLNM HE3aBUCUMO OT TOTO, COCTOA/ OH B AOFOBOPHbIX
OTHOLLIEHUAX C NPOAABLOM (MCNONHUTENEM) UMM HET.

3. BpeA, MNPUYMHEHHbIN W3HWM, 340POBbID WAM  WMMYLLECTBY NOTpebutens, noANEXUT
BO3MELLEHUNIO, €CAN BPe MPUUMHEH B TEYEHME YCTAHOBJEHHOIO CPOKa CAYXK6bl UAM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) A0NKEH BbITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWEro 3aKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/IeH, Nnbo
notpebutento He bbina NpepoCTaBNeHa MOMHAs M 4OCTOBEpPHas MHOOPMALMSA O CPOKe CAyKbbl uau
CpoKke rogHocTn, nubo noTpebutens He 6bl1 NPOUHPOPMUMPOBAH O HEOBXOAUMBIX AENCTBMAX MO
UCTEYEHUN CpoKa CAYKObl MAM CPOKA FOAHOCTU M BO3MOMKHbLIX MOCNEACTBUAX MPU HEBbLINOJHEHWUU
yKasaHHbIX OelcTBUiA, nnbo ToBap (pesynbTaT paboTbl) MO UCTEUYEHUW 3TUX CPOKOB NpPeACcTaBAseT
OMacHOCTb AN KM3HWM W 340POBbA, Bpen MOANEKUT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHWU ero
NpUYNHEHUA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTEb (MCMONHUTEND) He
yCTaHOBWA Ha ToBap (paboTy) CpoK cay:kbbl, Bpes, NOANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUINHeHUn B
TeYyeHMe OecATM NeT co AHA nepegaun ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepeaaqu
YCTaHOBWUTb HEBO3MOXHO, C AaTbl U3rOTOBNEHWA TOBapPa (OKOHYAHMA BbINOAHEHMA PaboTbl).

Bpen, NnpMUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLIOM UAN
N3roToBUTEIeM TOBapa Mo BbIbOpy NoTepnesLlero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYTU, NOANEKUT BO3MELLEHWUIO
NCNOSIHUTENEM.

4. WsrotoBuTenb (UCNOAHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHBINA KU3HM,
340pOBbI0 UM UMYyLLECTBY NoTpebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHus,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoaMmbIX ANA NPOU3BOACTBA TOBApOB (BbINOAHEHUA pPabor,
OKa3aHwunA ycnyr), He3aBUCMMO OT TOro, MO3BOJIAN YPOBEHb HAY4YHbIX N TEXHUYECKUX 3HaHVIVI BbIABUTb UX
ocobble cBOMCTBA UK HET.

5. U3rotoButens (MCnonHUTenb, npoaasel) 0cBO6OMKAaeTCA OT OTBETCTBEHHOCTU, €CN AOKAXKET,
YTO Bpea NPUYMHEH BCEACTBME HEMNPEOAOIMMON CUbl MAN HapYLIEeHNA noTpebuTenem ycTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYUHEHHBIN MOTPEOUTENt0 BCNEACTBME HAPYLIEHMA MW3roTOBUTENEM
(ucnonHuTenem,  NpoAasBLOM,  YMNOJHOMOYEHHOW  OpraHusauumen WAM  YNOJIHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuiickon Pepepaumn, peryanmpyrolmMmn oTHoweHua B8 obnactu
3aWMTbl NpaB noTpebuTenei, NOSNAENKUT KOMNEHCALMU NPUYMHUTENEM BPEAA NPU HAZMUMU €ro BUHbI.
Pasmep KomneHcauyn MOpasbHOrO Bpeaa onpeaenserca CyaAoM U He 3aBMCUT OT pasMepa BO3MELLEHMA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma  MopasbHOTO  BpeAa  OCYLLEeCTBAAETCA  He3aBUMCMMO  OT  BO3MELLEeHUA
MMYLLECTBEHHOTO BPeAa U NMOHECEHHbIX NoTpebuTenem ybbiTKOB.

Cratba 16. Hepgonyctumble ycnoBuA A0roBopa, ywemasiowme npasa norpeburens, 3anpetbl U
06A3aHHOCTH, Hanaraemble Ha NPoAaBLa (MCNONHUTeNA, BNlagenblia arperaTopa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKM YCNOBMAMW A0TOBOPA, YWEMAAOWMMM npaBa notpebuTens, ABAAOTCA
YCNOBMA, KOTOPblEe HapyLWWatloT NpaBuaa, YCTaHOB/EHHbIE MEXAYHAPOAHbIMU A0roBOpammn Poccuitckol
denepaumn, HacToAWMM 3aKOHOM, 3aKOHAMW UM MPUHMUMAEMbIMU B COOTBETCTBUM C HUMU MHbIMK
HOPMaTMBHbIMM NPABOBbIMUK aKTamu Poccuiickoin degepaunmn, peryanmpyowmmm oTHoLWEHMA B obaacTu
3aWmTbl NpaB noTpebuTeneit. HegonyctMmble ycaoBMA AOroBoOpa, yWeEMAAOWMe npaBa notpebutens,
HUYTOXKHDbI.

Ecnu BKAOYEHME B AOrOBOP YC/AOBUM, YILEMAAIOWMNX NpaBa NoTpebuTens, NoBAEeKNO NPUUMHEHUE
yObITKOB MOTpebuTento, oHM noasiexaT BO3IMELLEHUIO MPOAaBLOM (M3roToBUTENEM, UCMOSIHUTENEM,
MMMOPTEPOM, BNafenblLem arperatopa) B NoJIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToswero
3aKoHa.

TpeboBaHMe noTpebUTENss O BO3MELLEHMU YObLITKOB MNOANEXUT YAOB/NETBOPEHUIO B TeyeHue
OEecATN AHel Co AHA ero NpeabaBAeHUs.
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KoHcynbTaHTlAOC: NpumeyaHue.

MonokeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepeyYeHb Heg0NYyCTUMBbIX
YC/IOBUI O0roBOpa, YWEeMAKLWMX MpaBa nNoTpebutens, pacrnpocTPaHSOTCA Ha OTHOLWIEHUSA,
BO3HMKLUME U3 paHee 3aKIYEHHbIX 40r0BOPOB.

2.K HeAONYCTUMbIM YCZTOBUAM A0ToBOpPa, YWEMIAKWNMM NpaBa I'IOTpEGMTeJ'Iﬂ, OTHOCATCA:

1) ycnosusa, KoTopble NpeaocTaBAAoT NPoAasLy (M3roToBUTENID, UCNOHUTEND, YNTONHOMOYEHHOM
opraHun3aumMm Uan ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY, BAaAebly
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT WMCMOJIHEHWs 06MA3aTeNnbCcTBa MAM OAHOCTOPOHHEee
N3MeHeHWe yCcnoBuii 06a3aTenbCcTBa (NpeameTa, LeHbl, CPOKa M MHbIX COr1aCoBaHHbIX C NOTpebutenem
YCN0BWUI), 32 MCKAIOYEHMEM C/yYaeB, €CNM 3aKOHOM WAM WHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickolt depepaumm npeaycmMoTpeHa BO3MOXKHOCTb NPeLoCcTaBAeHNs 4OTOBOPOM TaKoro npasa;

2) ycnosuA, KoOTOpble OrpaHWYMBalOT NpaBo notpebutens Ha cBo6OAHbLIN  BbIGOP
TeppUTOPMaNbHOM NOACYAHOCTU CNOPOB, NPeAYyCMOTPEHHbIM NYHKTOM 2 cTaTbi 17 HacTosALLero 3akoHa;

3) ycnoBus, KoTOpble YCTaHAaBAMBAOT A/A NOTPebutens wrpadHble CaHKUMM WAM  WHble
06s3aHHOCTM, npenaTcTBylowmMe cBobOAHON peanusaumMm npaBa, YCTAHOBAEHHOrO cTaTbel 32
HacToALero 3aKoHa;

4) ycnoBus, KOTOPbIe UCKAYAOT UM OFPaHUYMBalOT OTBETCTBEHHOCTb NPoAaBLa (M3rotoBuTeNs,
WCMO/MIHUTENA,  YNO/SIHOMOYEHHOW  OpraHuM3auMmM  WAM  YNOJHOMOYEHHOIO  WMHAWBUAYANbHOMO
npeanpuHMmaTens, MMnoprtepa, Bnafenblia arperatopa) 3a HEWUCMNONHEHME WAM HeHaanekaliee
ncrnosiHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPEAYyCMOTPEHHbIM 3aKOHOM;

5) ycnosuA, KoTopble 06ycnoBAMBaOT npuobpeTeHne oaHWX ToBapos (pabot, ycayr)
obAsaTenbHbIM MNpUobpeTeHMeM WUHbIX ToBapoB (paboT, ycayr), B TOmM uucne npeaycmaTpusatoT
ob6s3aTenbHoe 3aKAoUYeHMEe NHbIX A0TOBOPOB, €C/IM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBsuA, KoTopble MNpPeayCcMaTpMBalOT BbINONHEHME AOOMOAHUTENbLHbIX PaboT (oKasaHue
AOMNONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notpebutens;

7) ycnoBua, KOTopble OrpaHUYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacTosuwiero 3akoHa MpaBo
notpebutens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBApoB (paboT, ycayr);

8) ycnoBus, KoTopble cogepKaT OCHOBaHUA LOCPOYHOrO PAaCTOPXKEHWA [OrOBOPA Mo TPeboBaHU
npoZasua (UCMoNHWTENs, BAafesblLa arperaTopa), He MPeayCMOTPEHHbIE 3aKOHOM WU WHbIM
HOPMaTUBHbIM NPaBOBbIM aKTOM Poccuiickoi ®eaepaumu;

9) ycnoBus, KOTOpble YMEHbLUAKOT pa3mep 3aKOHHOM HeYCTOMKY;

10) ycnoBua, KoTopble OrpaHWYMBalOT MpaBo Bbibopa BMAa TpeboBaHWUM, NpPeasyCMOTPEHHbIX
nyHKTOM 1 cTaTbyu 18 M nyHKTOM 1 cTaTbi 29 HacToswero 3akoHa, KoTopble MOTyT 6bITb NpeabABAEHbI
npogasuy (M3roToBUTENO, WCMOAHUTEND, YNOJHOMOYEHHOW OpraHuM3auMuM WAM YNOAHOMOYEHHOMY
MHAMBMAYANbHOMY NpeAnpuUHMMATENO, MMNOPTEPY) MNpWU NpoAake TOBapoB (BbINOAHEHMM paborT,
OKa3aHWUW yCyr) HEHaA/1eXKaLero KayecTBa;

11) ycnosus, KoTopble YCTaHaBAMBAKOT 00s3aTeNbHbIV A0CYAebHbIM NOPAAOK PACCMOTPEHMUS
CMOpPOB, €C/IM TaKoM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAOT A1a noTpebutena o0653aHHOCTb MO [0OKasbiBaHWUIO
onpeaeneHHblx 06CTOATENbCTB, Bpemsa AO0KasbiBaHWA KOTOPbIX 3aKOHOM He BO3/I0KEHO Ha
nortpeburens;
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13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCO6AX 3aLMTbl HAPYLIEHHbIX
npas;

14) ycnosus, KOTopble CTaBAT yA0B/eTBOPeHUe TpeboBaHU noTpebuTenel B OTHOLWEHUM TOBapOB
(pabort, ycnyr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/IOBWMiIM, HE CBA3aHHbIX C HeA4OCTaTKamMM TOBApOB
(pabor, ycnyr);

15) vHble ycnoBwuA, Hapyliatowume npaBuaa, YCTAaHOBAEHHbIE MEXKAYHAapOAHbIMM [AOroBOpamu
Poccwuiickolt degepaummn, HaCTOALMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMMU C HUMMU
WHBIMW HOPMATMBHbLIMM NPABOBbIMK aKTammn Poccuiickoin deaepaumm, peryvpyrowmMmmM OTHOLWEHWS B
obnactu 3aWmTbI Npas noTpebuTene.

3. Mpopasey, (MCNonHWUTENb, BNAAENEL, arperatopa) He BMpaBe OTKA3biBaTb B 3aK/IHOYEHWUM,
MCMNOJIHEHUWN A0roBOPa, HAaNpPaB/JEHHOIO Ha NpuobpeTeHne ogHUX ToBapoB (paboT, ycayr), No npuumHe
OTKasa notpebutena B nNpuOBPEeTeHUU WHbIX ToBapoB (paboT, ycayr). YObITKW, MPUUYUHEHHbIE
notpebuTtento BCNeACTBME HApYLIEHMSA €ro npaBa Ha cBobogHbIM BbibOp TOBapoB (paboT, ycnayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BNaAe/IbLeM arperatopa) B NoiHOM obbeme.

3anpelaeTtcs yaosnetsopeHme TpeboBaHuit notpebutenein B oTHoWEHNU TOBapoB (paboT, ycayr)
C HeJoCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YCJ/IOBUI, HE CBA3AHHbIX C HeAoCTaTKamMuM ToBapoB (pabor,

ycayr).

3anpewaeTca OTKa3 B 3aK/OYEHUM OOroBOpPa M BO BHECEHWWM U3MEHEHW B AOroBOp B C/Aydae
NPaBOMEPHOro yKasaHusA noTpebutenem Ha HegoOMyCTMMble YCNOBUSA AOrOBOPa, YLEMAAOWMe Npasa
noTpebutens, B LENAxX UCKAOYEHUA TaKNX yCNoBUiA. Npn npegbasaeHmmn notpebutenem TpebosaHmna ob
WCK/IIOYEHUN M3 O0roBOpa HEeAoMyCTMMbIX YC/IOBMI [AOroBOpa, YLEeMAAWwMx npasa notpebutens,
yKasaHHoe TpeboBaHWe NoANEKMUT PAaCCMOTPEHUIO B TEUEHWNE AeCATU AHEN CO AHA ero npeabsaBAeHUs C
ob6s3aTeNbHbIM  M3BeweHMem noTpebuTens o0  pesysibTatax  PAcCMOTPEHUA M MPUHATOM
MOTUBMPOBAHHOM peLIeHUN NO CYLLLECTBY YKa3aHHOro TpebosaHus.

Mpoaasel, (McnonHuTenb, Bnageneu, arperatopa) He Bnpase 6e3 MoayvyeHWa coraacus
noTpebuTens BbIMOAHATbL AOMO/AHUTE/NbHbIE PaboTbl (OKas3biBaTb AOMNOJHUTE/IbHbIE YCAYTKM) 3a MAaTy.
MoTpebutenb BnpaBe OTKa3aTbCA OT OMiaTbl TakMx paboT (ycayr), a ecanm OHM OniayeHbl, Bnpase
notpeboBaTb OT NpoAasLa (McnosHMUTeNA, Bhaae iblia arperatopa) Bo3spara ynaayeHHoW CyMMbl.

Cornacve noTpebutens Ha BbINOJAHEHWE AOMOAHUTENbHbIX PAboT (OKasaHMe AONONHUTENbHbIX
ycayr) 3a nnaty opopmaseTca NpoAaBUoOM (MCMONHWUTENEM, BNaje/bLEeM arperatopa) B NUCbMEHHOM
dopme, ecnm MHoe He NpeaycMOTPeHO 3aKoHOM. O6A3aHHOCTb A0Ka3aTb Ha/MuMe TaKoro coriacusa Uau
06CcTOATENLCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetcs Ha npojasua
(McnonHuTens, Bnagenbla arperaTopa).

4. Mpopaasel, (MCNonHUTENb, BRagenel, arperatopa) He BrnpaBe OTKasbliBaTb noTpebuTtenio B
3aKNHOYEHUM, UCMOSIHEHUM, U3MEHEHMM WM PacTOPXKEeHUM [Oorosopa c noTtpebutenem B CBA3U C
OTKasom notpebuTtena npeaocTaBuTb MEPCOHa/ibHble AaHHblE, 33 WCK/AOYEHMEM C/lyyaes, ecau
0053aHHOCTb MpPEeAOCTaB/leHNA TaKUX AaHHbIX NpPeaycMOTPeHa 3aKoHoAaTenbCcTBoM Poccuiickoi
denepaumn AN HENOCPEACTBEHHO CBA3aHa C UCNOJIHEHWEM A0roBopa C notpeburesnem.

Mpu npeabasneHun notpebutenem TpeboBaHWA O NpesocTaBaeHUM MHOOPMALMK O KOHKPETHbIX
NPUYMHAX WM MPABOBbIX OCHOBAHUAX, ONPELEeNsoLMX HEBO3MOMKHOCTb 3aK/IOYEHUs, WUCMOSHEeHUs,
M3MEHEHMA UKW PACTOPXKeHUa aorosopa 6e3 npeaocTaBNeHNA NepPCoHasbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM umcne B dopme 3/MEKTPOHHOrO AOKYMeHTa) npodasel, (MCMONHUTeNb, Bnageney,
arperatopa) AO0/KeH NPeAoCTaBUTb TaKylo MHOOPMaLMIO B TeYEHNE CEMU AHEN CO AHA NpeabAB/ieHun
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTeNb, BAaAeNel, arperatopa) npeaocrasaset nHbopmaumio notpeburento B
Toi dopme, B KOTOpPOWN NpeabABieHO TpeboBaHMe NoTpebutensa o npenocTaBAeHUMM MHPOpMaLUKU O



KOHKPETHbIX MNPUYNUHAX U MNPaBOBbIX OCHOBaHWMAX, onpegenArwmnx HEBO3IMOXHOCTb 3aK/o4veHuA,
MUCNONHEHNA, N3MEeHEHNA NN PaCTOpKeHUA A0roBopa bes3 npeanocrtaB/ieHNA NepCcoHabHbIX AadHHbIX,
eC/IM HOE He YKa3aHO B 3TOM Tpe6OBaHVIVI.

Mpu npeabasaeHUN noTpedbutTenem TpeboBaHUA 0 NPeLOoCTaBAEHUN UHGOPMALUM O KOHKPETHbIX
NMPUYMHAX W MpPABOBbIX OCHOBAHMAX, OMNPEAENAWMX HEBO3MOMKHOCTb 3aK/OYEHUA, MUCTOJHEHUS,
N3MEHEHUA WM PACTOPXKEHUA JoroBopa 6e3 npeaocTaBNeHUA NePCOHaNbHbIX AaHHbIX, B YCTHOM dpopme
TaKasa MHbopmauma JOMKHA BbITb NpeaocTaBAeHa He3aMea/IUTENbHO.

CraTtba 16.1. Popmbl U NOPAAOK ONAATbl NPU NpoAaXKe TOBapoB (BbINOAHEeHUM paboT, OKazaHUM

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgasey, (McnonHWTeNb, BNajenel, arperatopa B CAy4ae MWCMNONb30BaHMA B CBOEW
AeATeNbHOCTM Ha/IMYHbIX pacyeToB C noTpebutenem) obAsaH obecneynTb BO3MOMKHOCTb OMATHI
TOBapoB (paboT, ycayr) nyTem MCMONb30BaHUA HAUMOHANbHbLIX MAATEXKHbIX WHCTPYMEHTOB, a TaKKe
Ha/IMYHbIX PacYeToB No Bbibopy NoTpebuTens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTL 0becneunTb BO3MOMKHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaUWOHa/bHbIX MAaTeXHbIX WHCTPYMEHTOB B pPaMKax HaLLMOHaﬂbHOVI CUCTEeMDbI N1aTeXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCNosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINOJAHEHUA PaboT, OKasaHWA ycayr) 3a npealecTBYOWNH KaneHaapHbli rog,
npesbIWaeT ABaALaTb MUIJIMOHOB pybiei.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MeCTe, rae He NpesoCcTaBAAsIoTCA YCAYrm
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M M (MAKM) cpeacTBam KOEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetu "NHTepHeT", npoaasel, (ncnonHuTens)
ocBoboXKpaaeTca oT 06s3aHHOCTM obecneynTb B 3TOM MECTe BO3MOKHOCTb OnaaTbl TOBapoB (paborT,
YCAyr) ¢ UCNO/Ib30BaHMEM HALMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCNONb30BaHWEM HaUMOHA/bHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBOM O6BEKTE, BblpydyKka OT
peanu3aummn TOBApPOB B KOTOPOM COCTaBAAET MeHee MATU MWUAIMOHOB pybaeit 3a npeawecTByoLLmi
KaNeHOapHbIN roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOM3BOAMTLCA MNoTpebuTenem B COOTBETCTBUM C
yKasaHMeMm npogasua (McnosHMTeNa) NyTem pacyeToB yepes CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHMe MNAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaumM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, eCAM WMHOe He YCTaHOB/IeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMM akTaMu Poccuiickoit depepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHbIMKM OEHEXKHbIMW cpeacTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoAaBuUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMONIHEHHBIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWUA HANMYHbIX AEHEXHbIX
CpeacTs npogasuy (McnosHuTeNto) nMbO nNaTeXHOMY areHTy (cybareHTty), OCywecTBASOLLEMY
AesATe/IbHOCTb NO NpUeMy naaTexen GUsnyecknx auL,

Mpu onnaTe ToBapoB (paboT, ycayr) nytem nepesBoga NpPeAOCTaBAAEMbIX MoOTpebuTenem
Ha/IMYHBIX AEHEeXHbIX cpeacTs 6e3 OTKPbITUA BaHKOBCKOro cyeta 0b6sA3aTennbCcTBa NoTpebutens nepeg,
NpPoAaBuUOM (MCMONHWUTENIEM) MO ONJiaTe TOBAPOB (paboT, ycayr) cUMTAOTCA UCMOSIHEHHBIMM B pasmepe
BHECEHHbIX AEHEeXHbIX CPeacTB C MOMEHTa BHECEeHWA NOoTpebuTenem HaAMYHbIX OAEHEXKHbIX CPeacTs
KpeauTHOM opraHusaumm nMbo 6GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOWMM
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AeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickoit depepaumum o HaLMOHaNbHOM
naaTeXKHou cucreme.

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem nepeBoaa AeHeXHbIX CPeACTB B paMKax NMpUMEHAEeMbIX
dopm 6e3HanMUHbIX pacyeToB obAs3aTenbcTBa NoTpebuTtens nepea nNpoaasLOM (MCNOAHUTENEM) Mo
onsate ToBapoB (paboT, ycayr) cUMTAIOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOW B PacrnopayKeHuu o
nepeBoAe [AEHEXKHbIX CPeACTB, C MOMEHTA MOATBEPKAEHUA €ro WCMOAHEeHUA Oob6CayKMBatoLLel
noTpebuTena KpeaAUTHOM OpraHn3aumnen.

4. MNpu onnate ToBapoB (paboT, ycayr) npodasLy (MCNONAHWUTENO) 3aMNpeLLeHo YCTaHaBIMBaTL B
OTHOLIEHMM OAHOrO BMAA TOBapoB (pPaboT, ycnyr) pas/nyHble LeHbl B 3aBUMCMMOCTM OT crnocoba wmx
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHsembix Gopm B6e3HaNMYHbIX pacyeToB.

5. Mpopaasel, (MCNoOAHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HUKWKWE Yy MoTpebutens ybbITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTA 1 HAcToALLEN CTaTbu.

Cratba 17. Cyae6Hana 3awmra npas notpebureneii

1. 3awmTa npas noTpebuTenein ocyLwecTBaAsSETCA CYA0M.

3awmta npas notpebutenei  ycayr, OKasbiBaembiX  QUHAHCOBLIMM  OPraHU3ALUAMM,
OPraHM3YIOLLMMMN B3aMMOLENCTBME C YNOJHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBLIX YCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 yNnonHOMOYEHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAAeTca ¢ 0CO6EHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npas noTpebuteneir moryT 6biTb NpeabaBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MecTy:

HaXOXAEHUsA OpraHM3aumn, a ecin OTBETYUKOM ABAETCA UHAMBUAYANbHbLIA NpeanpuHUMmaTesb, -
ero KMTeNbCTBa;

XUTenbCtsa Uan I'Ipe6bIBaHMFI NCTUQ,
3aK/Il0YeHNA NN UCNOJTHEHUA O0roBOpa.

ECM UCK K opraHu3aumm BbITEKAeT M3 AeATe/lbHOCTM ee ¢uaMana UM nNpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHua ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, WHble UCTUbI NO MCKaM, CBA3aHHbIM C HapylweHuem npas noTpebutenel,
0cBOOOXKAAOTCA OT YNAaTbl TOCYAApPCTBEHHOW MOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOOAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutena npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeAO0CTaTKOB, €CN OHU He Bbliv OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKu (3TUX e mogenun u (Mnun) aptTukyna);
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noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMNHOW LeHbl;

noTpeboBaTb COPA3MEPHOro YMEHbLLIEHWS MOKYMHOW LIEHbI;

I'IOTpe6OBaTb He3amennnTenbHoro 663303M€3AHOF0 YCTpaHeHNA HeAOoCTaTKoB TOBapa WU
BO3MeELWLEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6MTeﬂ6M WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaaxKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npogasua M 3a ero cyer I'IOTpe6MTefIb AO/IXXeH BO3BPATUTb TOBAp C
HeaAoCTaTKaMM.

Mpn 3TOoM noTpebuTenb BrnpaBe nNOTPeboBaTb TaKXKe MOJIHOFO BO3MELLEHUA YObITKOB,
NPUUYMHEHHbIX eMy BCneacTBME MPOAArkM TOoBapa HeHad/iexallero Kayectsa. YObITKM BO3MeLLatOTCa B
CPOKM, YCTAHOBJ/IEHHblE HACTOALWMM 3aKOHOM AJ1A YAOBNETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHWUM
notpebutens.

B OTHOLWEHUN TEXHUYECKM C/IOXHOro ToBapa notpebuTenb B caydyae OBHApPyXeHMs B Hem
HeA0CTaTKOB BMpaBe OTKasaTbCA OT MCMO/MIHEHMA AO0roBOpa KyMan-npoAaxkun u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKoi ToBap CyMmbl AMBO npeabasuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOM Ke
Mapku (mogenwn, apTuMKyna) WAM Ha TaKoW Ke ToBap [ApYyron Mapku (mogenwn, aptukyna) c
COOTBETCTBYIOWMM MEPEPACHETOM MOKYMHOW LEHbl B TEYEHWE MATHAALATU AHEW CO AHA nepeaayu
notpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nogsexar
Y/0B/IETBOPEHMIO B OAHOM U3 CIeAYIOLWMX CYYaEeBs:

0ob6Hapy*KeHune cyLLecTBeHHOro HegoCcTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALMM 3aKOHOM CPOKOB YCTPaHeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEUYEHME KaXKAOoro rofa rapaHTMWHOIO CpOKa B
COBOKYMHOCTK 6onee Yem TpUALATb AHEW BCNEACTBME HEOAHOKPATHOro YCTPaHEHWA ero pas/iuyHbIX
He,0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep)KAaetcs [paButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosLWeN CTaTbM, NPeAbABAAITCA MNOTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUmaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutenb BNpase nNpeabaBUTb TpeboBaHMA, yKasaHHble B ab3aLax BTOPOM M MATOM MyHKTa
1 Hactoswen cTaTbM, W3rOTOBUTENID, YNOJHOMOYEHHOW OpraHusauMm WAN YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeAnpUHUMATENIO, UMMNOPTEPY.
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

BmecTo npeabasneHuna 3Tux TpeboBaHWii noTpebuTenb BnpaBe BO3BPaTUTb M3TOTOBUTENO MAU
MMNopTEpPY TOBAp HEHaA/1eXKallero KayecTea v notpebosaTh BO3BpaTa ynia4yeHHOM 338 HEro CyMMbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y nOTpebuTenss KaccoBOro WMAM TOBAPHOIO Yeka /MbBO MHOIO AOKYMEHTa,
yaocToBepaowmx GakT M yclIoBMA MOKYNKM TOBapa, He fABAAETCA OCHOBaHMEM A7 OTKasa B
Y40BNETBOPEHMM ero TpeboBaHUA.
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Mpogasel,  (M3roToBUTENL),  YNONHOMOYEHHAs  OpraHMsaumMa  WAM  YNOJAHOMOYEHHbIV
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBap HeHad/1exKallero Kayecrsa y
notpebutens u B cnydae Heob6xoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebuTens Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o nMpuuYMHAX BO3HMKHOBEHWS HEAOCTAaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJHOMOYEHHAA OpraHuMsauMa WAM  YNOJHOMOYEHHbIA WHAMBUMAYANbHbLIN  NpegnpuHUMATEND,
umnopTep 06A3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbamm 20, 21 un 22 HacTtoAwero 3aKOHA A4NA YAO0BAETBOPEHMA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebutens BNpase NpUCYTCTBOBATb NPU NPOBEAEHUM
SKCnepTu3bl TOBapa WM B C/ly4ae HecornacMa ¢ ee pesy/sbTaTaMM OCMOPUTb 3aK/OYEHME TaKoM
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTaTe 3KCNepTU3bl TOBapa YCTAHOBAEHO, YTO ero He0CTAaTKMU BO3HUKAW BCAeAcTBue
06CTOATENBLCTB, 3@ KOTOPble HE OTBeYaeT npogasel, (M3rotoBuTeNb), NOTpebuTenb 0683aH BO3MECTUTb
npoaasLy (M3roToBUTENtO), YNTOJHOMOYEHHOW OpraHM3auum UAM YNOAHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuHUMaTento, UMNopTepy pacxodbl Ha MPOBeAEHUE 3KCNepTU3bl, a TaK¥Ke CBA3aHHble C ee
nposegeHMeM pacxobl Ha XpaHeHue 1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [poaasey (M3roToBUTENDb), YNONHOMOYEHHAA OpPraHM3auMa WAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHbIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, UTO OHW BO3HUKAWM A0 Nepenayy ToBapa
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM 0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FAPaHTMIAHBIA CPOK, NpoAasel, (M3roToBuTeNb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIN  WHAMBUAYANbHLIA  NpeanpuHMMaTenNDb,
MMnopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHM BO3HUKIM Moc/e nepepayu
TOBapa notpebutento BCAeACTBUE HapyLLeHWA noTpebutenem npaBua UCMOIb30BAHUA, XPaHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, N HENPEOLOJNMOW CUNbI.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BECOM boJiee MATU KMI0rPaMmOB /1A PEMOHTA,
YUEHKW, 3aMeHbl U (M) BO3BpaT MX NOTPEBUTENO OCYLLEeCTBAAIOTCA CMIaMM M 3a CYET NpoAaBua
(3rotoBUTENs,  YNOJNHOMOYEHHOW  OpraHM3auMM WAM  YNOJAHOMOYEHHOTO  WUHAMBUAYANbHOTO
npegnpuHMmatens, umnoprtepa). B ciyyae HeEUCNOAHEHMA AaHHOM 06A33aHHOCTM, a TaKXKe npu
OTCYTCTBMM NpoAasBua (M3roToBMTENA, YNOAHOMOYEHHOM OpraHM3auMM WAM  YNOJHOMOYEHHOTrO
WHAMBMAYANLHOIO NpeanpuHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHusa noTpebuTtensa AoCTaBKa U
(vnn) BO3BpaT yKasaHHbIX TOBApPOB MOrYT OCYLLECTBAATbCA noTpebutenem. lMpu 3Tom npoaasel,
(3roToBUTENb,  YNOAHOMOYEHHAA  OPraHM3auMa  WAM  YNOJAHOMOYEHHbIA  MHAMBUAYANbHbIN
npegnpuHMmaTtenb, umnopTep) obA3aH BO3MECTUTb NOTPEBUTENIO PacXoAbl, CBA3AHHbIE C AOCTaBKOM U
(nnn) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABneHua notpebutenem TpeboBaHMA B OTHOLUEHMU HE[OCTAaTKOB
TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpoAaBuy (M3roToBUTE/NO, YNOJHOMOYEHHOW OPraHuM3auMM WAM YNOJHOMOYEHHOMY
WUHANBUAYANbHOMY MNpeanpuHMMATENto, UMNOPTEPY) B OTHOWEHMM HEeLOCTaTKOB TOBapa, €C/IM OHU
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06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa AN CPOKa roAHOCTY.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIE rAapaHTUNHbIE CPOKU UM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
notpebuTtenb BnpaBe NpPeabaBUTb YKa3aHHble TPeboBaHWUSA, eC/IM HegOCTaTKM TOBApPOB OOHapy»KeHbl B
pa3yMHbIli CPOK, HO B Npegenax ABYyX JIEeT CO AHA nepegayn ux notpedbutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ AOFOBOPOM.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CAybbl UCUMCAAETCA CO AHA nepenadyu ToBapa
notpebutento, ecan WHoe He npeAycMOTPeHO [AoroBopom. Ecan aeHb nepegaynm  ycTaHOBUTH
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3roTOB/IeHUA TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ons ce3oHHbIX TOBapoB (06yBM, ogexabl M MNPOYMX) 3TU CPOKU MCUYUCAAIOTCA C MOMEHTA
HACTyN/JeHNA COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYMN/AeHMA KOTOPOro onpesensieTca COOTBETCTBEHHO
cybbekTtamm Poccuiickoit dPegepaumm mMcxoda M3 KAMMATUMYECKMX YC/OBUIM MecTa HaxXoXAeHus
notpebutenen.

Mpu npoaake ToBapoB Mo obpasLam, Mo NoyTe, a TaKKe B C/YYanX, C/IM MOMEHT 3aKNH0UYEHMUSA
[OroBOpa Kynmau-MpoAaxM U MOMEHT Mepefayn ToBapa MNoTpebuTento He COBMAZAOT, 3TU CPOKU
MCYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AWWEH BO3MOMKHOCTM
MCMNoNb30BaTb TOBAp BCNeACTBME O6CTOATENbCTB, 3aBUCALLMX OT NpoAasBua (B 4YacTHOCTM, TOBap
HY)KZaeTcA B ChneuuanbHOM YCTAaHOBKE, MOAKNOYEHUUM UAM cHOpKe, B HEM WMMEOTCA HeaoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHEeHWA NPOoAaBLOM TaKMX 06CTOATeNbCTB. ECAM AeHb AOCTaBKy,
YCTaHOBKM, MOAKAOYEHMS, COOPKM ToBapa, YCTPaHEHWA 3aBMCALLMX OT MNPOAaBLAa O0b6CTOATENbCTB,
BC/IEACTBME KOTOPbLIX NOTPEBUTENb HE MOMET WCMNO/Ab30BaTb TOBApP MO HAa3HAYeHUIo, OonpeaenvTb
HEBO3MOXKHO, 3TU CPOKM UCYUCNAIOTCA CO AHA 3aKN0YEHMA A0TOBOPa KYNAN-NPOAAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKNoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

CpOK roaHOCTM TOBapa onpeaenaeTca nepmnoaom, ncymcnaemblm Co gHA U3rotTossieHNMA ToBapa, B
TeyeHne KOTOpOoro OH npurogeH K MCNONb30BaHWUIO, UK ,Cl,aTOﬁ, 00 HacTtynneHuA KOTOpOVI TOBap
npurogeH K UCNosb3oBaHUIo.

MpPoAO/MKUTENBHOCTL  CPOKA FOAHOCTM TOBapa LOJ/IKHA COOTBETCTBOBaTb 00s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKM MOTYT YCTaHAB/AMBATLCA HA KOMMJIEKTYIOLWME U3AEANA U COCTABHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIiHbIE CPOKM Ha KOMMJIEKTYIOLLME U3AENA U COCTABHbIE YAaCTU UCUUCAAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

FAapaHTUIHbIE CPOKM Ha KOMIJIEKTYIOLLME MW34EAMA M COCTaBHblE YacTW TOBApa CUYUTAOTCH
PaBHbIMW TAaPaHTUAHOMY CPOKY Ha OCHOBHOE W3Ae/ve, eC/IM MHOE He YCTaHOB/IeHO AoroBopom. B
C/lyyae, ec/iM Ha KOMMJIEKTylolWee M34enne WM COCTaBHYH 4YacTb TOBapa B [OroBope YCTaHOBJ/EH
rapaHTUIHbLIA CPOK MEHbLUEN MPOLO/IKUTENbHOCTM, YeM TapaHTUIMHbLIA CPOK Ha OCHOBHOE M3aesnve,
noTpebutens Bnpase NpeabaBUTL TPEOOBAHMSA, CBA3aHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOLWEro U3Lenus
M COCTaBHOW 4acTW ToBapa, MPU MX OBHApPYKEHWM B TeYeHMe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsaenve, ecnm NHoe He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KOMMNeKkTylowee  uM3genuMe  YCTaHOB/AEH  rapaHTUAHbIA  cpoK  6onbluei
NPOAO/IKUTENbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NpeabABUTbL
TpeboBaHMA B OTHOLWIEHWM HEAOCTAaTKOB TOBapa NpPW YC/AOBWUM, UYTO HEAOCTaTKM KOMMAEKTYHOLLEro
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nsaenna obHapyXeHbl B TeYEHMe rapaHTUMHOIO CPOKa Ha 3TO M3genue, He3aBUCMMO OT UCTeYeHus
rapaHTMIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HacCTOALLEN CTaTbe, A40BOAATCA A0 CBeAEHMA noTpebuTtens B MHGoOpMaLmnn
0 ToBape, NpeaoCcTaBAsSeMOM NOTPebUTeN0 B COOTBETCTBMM €O cTaTbelt 10 HacTosALero 3akoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUMHBIA CPOK COCTaB/IAET MEHee ABYX
NIeT U HegocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem Mo UCTeYEeHUW TapaHTUMHOrO CPOKa, HO B
npegenax AByx /feT, notpebutenb, BnNpaBe npeabABUTb NpogaBuy (M3rotoBuTento) TpeboBaHwus,
npeaycMoTpeHHble cTaTbel 18 HacToAwLero 3aKoHa, ecn AOKaXKeT, YTO He40CTaTKM TOBapa BO3HUKAU
00 ero nepeaayv notTpebutento Nam nNo NPUYNHAM, BOSHUKLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM oT 17.12.1999 N 212-03)

6. B cnyyae BbIfABNAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaABUTb
M3roToBuTeNO  (YNONIHOMOYEHHOW  OpraHM3auMm  WAM  YNOJIHOMOYEHHOMY  MHAMBUAYA/IbHOMY
npeanpuHMMmaTento, umnopTepy) TpeboBaHne 0 6e3B03ME34HOM YCTPAHEHUN TAaKMX HEAOCTAaTKOB, €C/U
OOKAXKeT, YTO OHM BO3HUKAW OO Nepegayun ToBapa NoTpebutento Uam no NpuYMHam, BO3HUKLIMM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb MNpPeabABAEHO, €CM HeaoCTaTKM ToBapa
ObHapy)KeHbl MO MWCTeYeHUM J[BYX JIeT CO [AHA nepefayn ToBapa noTpebutento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKAa CAYXObl MAM B TeYeHMe AecATM NIeT CO [HA nepepayn ToBapa
notpebuTtento B C/y4ae HEYCTAHOB/JEHUA CPOKa Ccayxbbl. Ecam  yKasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeyeHMe JBafuaTtv JAHelW CcOo AOHA ero npeabaBaeHua nortpebutenem wunm
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeycTPaHUMMbIM, MoTpebuTenb no csoemy Bbibopy
BNpaBe NpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAW  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY) UHbIe NPeAyCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJTHOMOYEHHOM OpraHn3aumm
UAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpUHMMATENIO, UMNOPTEPY) M noTpeboBaTb BO3BpaTa
yNAa4eHHOWN AeHEeXHOM CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa U3rotoButenem (NpogasLom, YNOJIHOMOYEHHOI
opraHusauunen Uam ynoJIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, UMNOpPTepom)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam cpoK yCTpaHeHWs HepoCTaTKOB ToBapa He onpegeneH B NUCbMeEHHOW ¢dopme
cornaweHnem CTOPOH, 3TW HeAOoCTaTKM [ONXKHbl ObiTb YCTpaHeHbl M3roToBuTENEM (NPOLABLOM,
yI'IOI'IHOMOl-IEHHOf/'I opraHM3aume17| WA YNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnNpUHUMaTENEM,
MMMOPTEPOM) HEe3aMea/IMTENbHO, TO €CTb B MUHMMaJ/IbHbIN CPOK, OO BEKTUBHO HEOBXOAUMBINA AN1A UX
YCTPAHEHUA C y4yeToM O6blYHO npumeHAemoro crnocoba. CpoK ycTpaHeHWAa HeAOCTAaTKOB TOBapa,
onpeaensemblii B NMCbMeHHOM Gopme CornaleHnemM CTOPOH, HE MOXKET NPeBbIWaTb COPOK NATb AHEN.

B cnyuae, eciv BO BpemMs YCTPAHEHUA HeA0CTAaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAeseHHbl cornaweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb COrnalleHue o
HOBOM CPOKe YCTpaHeHMs HeLOCTaTKoB, ToBapa. [pn 3Tom OTCyTCTBME HEOBXOAMMbBIX ANSA YCTPaHEHUA
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (geTanel, maTepmnanos), 060pyA0BaHNA AN NOLO6HbIE MPUYMHDI
He ABAAOTCA OCHOBAaHUEM A/A 3aKNOYEHUA COrNalleHna O TaKOM HOBOM CPOKE M He 0CBODBOKAaloT OT
OTBETCTBEHHOCTM 3a HapylleHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOpoH NepBoHaYanbHo.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBApOB AJZINTENBHOINO NOJNIb30BaHNA U3roToBUTEIb, NPOAABEL, nmbo
YNO/IHOMOYEHHAA OpraHn3aumna nam YI'IOﬂHOMO‘-IEHHbII‘;I MHAMBMAyaﬂbeIﬁ npeanpuHnmartenb 06A3aHbI
npu npeabAsieHUN I'IOTpe6VITeﬂeM YKa3aHHOro TDE6OBaHI/I’r'I B TpeX,ﬂ,HEBHbIﬁ CPOK 6e3BO3Me3LI,HO
npegocrasuTb I'IOTpE6MT€ﬂI-O Ha nepunoa pemMoOHTa ToBap AOJNTE/NIbHOro noJsib3oBaHwWA, o6nap,a+ou.l,mﬁ
3TUMU e OCHOBHbIMU I'IOTpEGI/ITefIbCKVIMVI CBOVICTBaMM, obecneuus AOCTaBKy 3a CBOWM cyer. I'Iepequb
TOBApPOB AOJ/IUTE/IbHOTO NOJIb30BaHNA, Ha KOTOPble YKa3aHHOE Tpe6OBaHME HE pacnpocCTpaHAETCA,
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ycTaHasnmeaetca MNpasutensctsom Poccuiickon @eaepauymm.
(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTca Ha
nepvos, B TeYeHWe KOTOPOro TOBap He WCMO/b30BasCcsA. YKasaHHbIA nepuog UCYUCAAETCA CO AHA
obpalleHuma notpebutena c TpeboBaHnem 06 ycTpaHeHMU HeAOCTAaTKOB TOBapa A0 AHA Bblaayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuUTENb (NpoAaBel, YNO/JHOMOYEHHAn OpraHW3aums
WA YNOJIHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuUHUMaTENb, MMNopTep) obsA3aH NpegocTaBuTb B
nUcbMeHHol dopme noTpebuTento MHbopmaLmio o gate obpaleHns noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyXKeHHbIX UM HegoCTaTKOB TOBapa, O AaTe nepejayn ToBapa notpebutenem ans
YCTpaHeHUa HeAoCTaTKOB TOBapa, O JaTe YCTPaHEeHUs HeAOoCTaTKOB TOBapa C WX onucaHvem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansax, maTepuanax) U o0 Aate Bblgauu ToBapa noTpebutento no
OKOHYaHUW yCTpaHEeHUA HeJOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHeHUW HeAOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWEro n3aenma uam
COCTaBHOWM YaCTWM OCHOBHOIO W34e/MA, Ha KOTOpble YCTAaHOB/IEHbl TFapaHTUMHbIE CPOKM, HA HOBble
KOMMNEKTyloLee U3geane Uiam COCTaBHYH 4acTb OCHOBHOTO W34e/UA YCTaHaB/NMBAETCA FrapaHTUIAHBIN
CPOK TOW Ke NpOoAO/IKUTENBHOCTU, YTO U Ha 3aMeHeHHble KOMMAEKTYIOLLee U3AeNne UM COCTaBHYHO
YacTb OCHOBHOMO W3AennA, ecin WMHOe He NpeaycMOTPEHO [OrOBOPOM, W TAapPaHTUIAHBIA CPOK
NCUYNCNAETCA CO AHA BblAaum NoTpebuTento 3Toro ToBapa N0 OKOHYaHMUM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae obHapy:keHus notpebutenem HedoCTaTKOB TOBapa W NpeabaBAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJIHOMOYEHHAA OpPraHU3auuAa MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NPeanpuHUMaTENb, UMmnopTep) o6A3aH 3aMEHUTb TaKON TOBAp B Te4eHMEe CeMU AHel
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobXoAMMOCTU
AOMONHUTENBHOW NPOBEPKM KadyecTBa TaKOro ToBapa NpoAaBUOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHusaumMein WAM YNOAHOMOYEHHLIM WHOMBUAYANbHbIM NPeanpPUHUMATENEM, MMMIOPTEPOM) - B
TeyeHue ABaaLaTU AHEN co AHA NPpeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnav y npopasua (M3roToBWUTENs, YMNOJIHOMOYEHHOM OpraHusauMm WAM YNOJHOMOYEHHOro
WMHAMBUAYANbHOTO NpeAnpuHMMaTeNns, UMNopTepa) B MOMEHT NpeabaB/ieHUsa TpeboBaHMA oTcyTCcTBYET
HeobxoAMMbIV ANs 3aMeHbl TOBAp, 3aMeHa O0J/KHa OblTb NpoBefAeHa B TeyeHWe MecAua CO AHS
npeabsaBNeHUA TAaKOro TpeboBaHMA.

B paiioHax KpaiiHero CeBepa M NpMpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NOA/EXUT YA0BAETBOPEHMIO MO Er0 3aABNEHUIO B CPOK, HEOBXOANMbIV ANA o4epesHON
[OCTaBKM COOTBETCTBYIOLLEr0 TOBapa B 3TW paliOHbl, B C/lydae OTCYTCTBMA Yy Npojasua (M3rotosuTtens,
YNO/NHOMOYEHHON OpraHuM3auMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO NpeAnpUHUMATENS,
nmnopTepa) HeobxoAMMOro ANA 3amMeHbl TOBapa Ha AeHb NPeabABNEHUA YKa3aHHOTo TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTena npoaasel,
(n3rotoBuUTEND NMBO YMNO/JHOMOYEHHAA oOpraHM3auua WAW  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHUe Tpex AHEeN Co AHA npeabaBieHuna TpeboBaHWsA 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPefocTaBUTb NOTPebUTENO BO BPEMEHHOE MOJIb30BaHWE Ha nepuog 3aMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmnii 3STUMU e OCHOBHbIMWU MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO MPaBMAO HEe PaCNpPOCTPAHSETCA Ha TOBapbl, NepeyeHb
KOTOpPbIX ONpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToAwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. TOBap HeHaanexaulero Kayecrsa A0/1KEH ObITb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBAp, HE
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ObIBLLMI B ynoTpebaeHun.

Mpu 3ameHe ToOBapa rapaHTUIMHbLIA CPOK WCUMCNAETCA 3aHOBO CO [AHA MepejadyM ToBapa
notpebutesnto.

CraTbA 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TpeboBaHMit noTpeburens
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuUTens o copasmMepHOM YMeHbLUEHUU MOKYMNHOM LeHbl ToBapa, BO3MeLLeHUU
pacxodoB Ha MCNpaBieHWe HeAoCTaTKOB ToBapa noTpebuTenem uAM TPeTbMM AULOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHEeXHOM CyMMbl, a TaKKe TpeboBaHMe 0 BO3MelLLeHUU YBbITKOB, MPUUYNHEHHbIX
notpebutento BcAeACTBME MPOAaskM ToBapa HeHaane)kallero KayectBa /AMbBo npeaocTaBaeHun
HeHagnexauwen uHdopmaumMm o ToBape, NOANENKAT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuHMMaTENEM,
MMMOPTEPOM) B TeUYEHMe AeCATU AHel co AHA NpeabABAeHUA COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTeNs, YNOJIHOMOYEHHOW OpraHusauum Uam
YNONHOMOYEHHOr0 MHAUBUAYA/IbHOIrO NpeanpUHMMATENA, MMMNOpTepa) 33 NPOCPOUKY BbINOJHEHUA
TpeboBaHuii noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
3a HeBbINo/HeHMe (3a4epXKKy BbinoiHeHWA) TpeboBaHMA noTpebuTensa o NpegocTaBAEHMM emy Ha
nepuoa pemoHTa (3ameHbl) aHaforMyHoro TOBapa npoaasel, (M3roToBUTENb, YMNOJHOMOYEHHan
opraHM3auma AN YyrNoaHOMOYEHHbIN MHAMBUAYA/bHbIN NpeanpuHMMaTelb, UMNOPTEP), AONYCTUBLLNIA
TaKMe HapylLeHWA, yNnaaumsaeT noTpebuTesnto 3a Kasxablil AeHb NPOCPOYKM HEYCTOMKY (MeHio) B pasmepe
04HOro NPoLEHTa LieHbl ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpegenaetca, UCXOAA U3 ero LeHbl, CYLecTBOBaBLIE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHBIM WHAUBUAYANbHbIM MNpeanpuHMMaTenem,
MMMOPTEPOM), B AeHb A0OPOBO/IbHOMO YA0OBAETBOPEHUS TaKoro TpeboBaHMA UM B AeHb BbIHECEHMUA
cypebHoro pelweHus, ecnun TpebosaHue 40OPOBOLHO YA0BNETBOPEHO He Bbiso.

(B pen. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINo/IHEHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbamn 20 -
22 HacToswero 3akoHa, noTpebutesnb BrpaBe MO CBOEMy Bblbopy NpeabsBwUTb WHble TpeboBaHwus,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CpPOKa nepegayn npepBapuTeNnbHO
onJlayeHHOoro ToBapa norpeburento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop KynAu-npoaaxu, npeaycmatpusatolmii 06a3aHHOCTb noTpebutens npeasapuTesbHO
ONNaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBME O CPOKe Nepeaayv ToBapa notpeburtento.

2. B cayyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpenBapuTesibHOM onaaTbl B onpegeneHHoOM
[OrOBOPOM KYNAWN-NPOAAXKM pasmepe, He UCMOoAHUA 06A3aHHOCTb MO Nepegaye ToBapa noTpebuTtento B
YCTaHOBJ/IEHHbIN TaKUM 4OTOBOPOM CPOK, MOTpebuTeb No cBOEMY BbibOpy BNpaBe NoTpeboBaTh:

nepeaadn onaav4eHHOro Toeapa B YCTaHOBﬂeHHbIﬁ UM HOBbIN CpOK;

BO3BpPaTa CyMmmbl npep,BapMTeanoﬁ onaaTbl TOBapa, He nepeagaHHOro npoaasuom.
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an 3TOM I'IOTFJE6VIT6ﬂb Brnpase ﬂOTp66OBaTb TaKXe NOoJZIHOro BO3MeELWEHNA Y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacrtsne HapyweHUA YCTaHOBJIEHHOrNo AOorosopom Kynn-npodaXn CpokKa
nepegavyun npeaBapuTesIbHO onj1la4eHHOro ToBapa.

3. B cAyYyae HapyweHWs YCTAaHOB/AIEHHONO [AOrOBOPOM KYM/M-NPOAaXKKM CpOKa nepegayu
npeasapuTeNbHO OMJIAYEHHOro TOBapa MNOTpedbuTento npoaasel, ynaavyMBaeT €My 3a KaKAbl AeHb
NPOCPOYKN HEYCTOWMKY (MeHu) B pasmepe MNOJOBMHbI MPOLLEHTA CYMMbl MpeaBapuUTeNbHOM onnaThl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no A0roBopy Kynau-npoaarku nepegaya ToBapa
noTpebutento fomKHa 6bl1a 6bITb OCYLWECTBNEHA, A0 AHA Nepeaayv ToBapa NoTpebutento uamn go AHA
yaoBneTsopeHus TpeboBaHMA NOTPebUTeNa o BO3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW nOTpebuTenem HeycToMKM (MeHW) He MOXKEeT npeBbiwaTb Cymmy
npezBapuTeNbHOM ONaTbl TOBapa.

4. TpeboBaHMA NOTpebUTENA O BO3BPATE YNNAYEHHOM 33 TOBAP CYMMbl M O NOJIHOM BO3MELLEHMMU
ybbITKOB MoasexaT yAoBAETBOPEHMIO MPOAABLOM B TeYeHWe AeCATU AHeN CO AHA npeabABieHUA
COOTBETCTBYHOLLEro TpeboBaHumA.

5. TpeboBaHus noTpebuTtens, ycTaHOB/IEHHble MYHKTOM 2 HAcTOsALLEN CTaTbW, He nognekar
YOOBNETBOPEHMUIO, €C/IM MPOAABeL, [AOKaXKeT, UYTO HapylleHWe CPOKOB nepegayun notpebutento
npegBapuTesIbHO ONIAYEHHOro ToBapa MPOW3OLW/I0 BCAEACTBUE HEMPeOoAO/MMON CUAbl UM MO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ noTpebutenem B cayyae npuobpeTeHUs UM TOBapa HeHaAerKallero
KauecTBa

1. Mpu 3ameHe ToBapa HeHad/IeXKalllero KayectTsa Ha TOBap 3TOM »Ke MapKK (3TUX e Moaenu u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/1eKallero KayecTBa Ha TaKOW Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B C/lyYae, ec/in LieHa ToBapa, NOAJENKALLEro 3aMeHe, HUMKe LieHbl TOBapa, NPeLoCTaB/eHHOro
B3aMeH, NoTpebuTe b JO/IKEH AOMAATUTL PA3HULY B LLEHaX; B C/ly4ae, eC/iM LLeHa TOBapa, NoA/eKallero
3aMeHe, Bbllle LeHbl TOBApa, NPeAOCTaB/NEHHONO B3aMeH, pPasHULA B LEHax BblMjaynBaeTca
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onNpeaenaeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTeNa He YyAOBAETBOPEHO MPOAABLOM, LEHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa ONPeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbasneHua notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLIEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCS LieHa TOBapa Ha MOMEHT npeabsaBreHus noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHns 0 CopasMepHOM YMEHbLLIEHUW NOKYMHOMN LeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXallero KayecTsa notpebuTtens Bnpase TpeboBaTb BO3MeELLEHNA
pasHULbl MeXAay LeHOM ToBapa, YCTAaHOBAEHHOM AO0rOBOPOM, W LIEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06p0BONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHma nnn, ecnm TpebosaHne A0OPOBOJBHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. desepanbHOro 3akoHa oOT
21.12.2004 N 171-93)
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5. B cnyyae BO3BpaTa TOBapa HEHaA/IeXKallero KayecTsa, NPOAAHHOro B KpeauT, notpebutento
BO3BpalLaeTca yniadeHHaa 3a TOBap AeHeXHasa Cymma B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLaeTcsa naaTa 3a npegocTasieHune KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHAA/NeKALLEro KavyecTBa, NnpuobpeTeHHOro notpebutenem 3a cuet
noTpebuTenbckoro Kpeauta (3aiima), npoaasel, o06a3aH BO3BPaTUTb MNOTPEOUTENO ynnayeHHylo 3a
TOBap AEHEXHYIO CYMMY, @ TaKKe BO3SMECTUTb yN/avyeHHble NoTpebuTenem nNpouUeHTbl U MHbIE NAATEXKN
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. NoTpebutenb BnpaBe 0BMeHATb HENPOAOBO/NLCTBEHHbIM TOBAp HaANe)Kallero KadecTBa Ha
aHa/NorMYHbIMA TOBap Yy NPoAaBLa, Yy KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, ecan yKasaHHbIN ToBap He
nogolen no ¢opme, rabaputam, pacoHy, pacuBeTKe, pasmepy UAM KOMMNEKTaLNN.,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HENPOAOBO/ILCTBEHHOTO TOBapa HaA/1eXKallero KayecTsa B
TeYyeHue YeTblpHaALATU AHEN, He CYNTAA AHA ero NOKYMKu.

ObmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/ieXKalllero Kayecrsa MpoOBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bl B ynoTpebieHnn, CoOXpaHeHbl ero TOBapHbIN BUA, NOTpebuTeIbCKue CBOMCTBA, NJIOMObI,
babpuyHble APAbIKK, a TaKXKe MMeeTCcA TOBapHbIM YeK UAN KacCoBbIN YeK IMBo MHOM NoATBep K AatoL M
onnaTty yKasaHHOro ToBapa A0KymeHT. OTcyTcTBMe Yy NoTpebuTens ToBapHOro Yeka UAM KaccoBOro Yeka
n1Mbo MHOro NoATBEPKAAKOLLEro oniaTy ToBapa AOKYMEHTa He /IMLWaeT ero BO3MOMKHOCTU CCblNaThCA Ha
cBMAeTeNbCKME NOoKasaHmA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOAJEKALLMX OBMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMYHbIM TOBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpoAasLy, NoTpebuTens BNpasBe 0TKA3aTbCA OT UCMOJIHEHUA AOFOBOPA KYNIM-NPOAAXKU U NoTpeboBaTb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHWe noTpebutena o BosBpaTe
yNNa4yeHHON 3a YKa3aHHbIM TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHS BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ npoaasuom obmeH TOBapa MOXKeT ObiTb MpPeayCMOTPeH npu
MOCTYNNEHUN aHANOTMYHOrO TOBapa B Npojaxy. lpopaasel, 06sA3aH He3ameanUTENbHO COOBLIWTD
noTpebuTento o NOCTyNIeHUM aHaOTMUYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpaTtuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [joroBop PO3HWYHOWN KyNaM-NpoAaxkn MOXKeT bbiTb 3aK/IoYeH Ha OCHOBAaHWM O3HAKOM/EHMUSA
notpebuTtens c NpeanoXeHHbIM NPOoAaBLLOM ONMMcaHMEM TOBapa NOCPEACTBOM KaTasioroB, MPOCMNEKTOB,
6yKkneTos, POTOCHNUMKOB, CPEACTB CBA3W (TeNIeBU3MOHHOM, MOYTOBOM, PAagMUOCBA3M U APYTUX) U UHBIMU
MCKNIOYAOWMMN BO3MOXKHOCTb HEMOCPeACTBEHHOro O3HaKOMJIeHUs noTpebuTtens c ToBapom nubo
obpa3uom ToBapa NpW 3aKAOYEHUU TaKoro A0roBopa (AUCTAHUMOHHBIMA cnocob npoaasku ToBapa)
cnocobamm.

(B pen. PenepanbHoOro 3akoHa oT 25.10.2007 N 234-93)
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2. MNpopaBuomM [0 3aKAOYEHWA [JOroBopa AO/MKHA ObiTb npeaocTaBneHa notpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBbUTENbCKMX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roTOB/IeHUst TOBapa, O MOJIHOM PUPMEHHOM HaUMEHOBAHWW (HaMMeEHOBAHWN)
npoaasla (M3rotoBuTensa), o ueHe U 06 ycnosusax NpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNyX0bl, CPOKE FOAHOCTU U FAaPaHTUIMHOM CPOKe, O MOPAAKE ONaTbl TOBAPa, A TaKXKe O CPOKe, B TeYEHME
KOTOPOro AeNCTBYET NPeaioKeHMe O 3aKN0YEHUM A0r0BOpa.

3. MNoTpebuTento B MOMEHT A0OCTaBKM TOBapa A40/1KHa bblTb B NUCbMeHHOM dopme NpesocTaBieHa
MHbOPMaUMa o ToBape, NPesycMoTpeHHan ctaTbel 10 HacToAwero 3aKoHa, a TakXKe NpeayCMOoTPEHHan
NMYHKTOM 4 HacTosLLel cTaTbl MHPOPMALLMA O NOPALKE U CPOKax BO3BpaTa ToBapa.

4, r|0Tpe6VITenb BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 €ero nepegayu, a nocne
nepegadun Toeapa - B rTe4eHne cemu ,D,HEVI.

B cnyuyae, ecnn nHpopmauma o nopsaaKe M CpoKax BO3BpaTa TOBapa HaA/eXKaLLero Kayecrsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [0CTaBKM TOBapa, notpebutens Bhpase
OTKa3aTbCA OT TOBapa B TeYEHME TPex MecaLeBs C MOMEHTA Nepeayn ToBapa.

Bo3spar ToBapa Haj/ieallero KayectBa BO3MOMEH B C/y4ae, €C/AN COXPaHeHbl ero TOBapHbIN
BMA, NoTpebuTenbCKMe CBOWMCTBA, a TaKMKe [OOKYMEHT, MOATBEP:KAAloWmin GakT U YyCAoBUA MOKYMKM
yKasaHHoro Ttosapa. OtcytctBue y noTpebutena AOKYMeHTa, moAartsepxAaatoliero ¢akT M ycaosua
MOKYMKM TOBapa, He NINLIAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve AoKasaTesnbcTBa npuobpereHuns
ToBapa y AaHHOro NpPoaasLa.

|_|0Tp66VITEJ'Ib HEe BMNpaBe O0TKa3aTbCA OT TOBapa HadaeXalwero KadectBa, WMEOWEro
nHOnBMAOyanbHO-onpeaeneHHble CBOWCTBa, €cau YKa3aHHbIV1 TOBApP MOXKeT 6bITb  MCMNONb30BaH
UCKNHOYNUTENBHO npmo6peTarou.|,MN\ ero I'IOTpe6MTEI16M.

Mpyn oTKase noTpebuTens oT ToBapa Npodasel, AONXEH BO3BPATUTb €My [AEHEXKHYI CymMMmy,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo40B NPOJaBLA Ha AOCTaBKYy OT
notpebutens BO3BPALLEHHOrO TOBapa, He No3gHee Yem 4yepes AecATb AHEN Co AHA npeabABaeHus
noTpebuTtenem cooTBeTCTBYlOWEro TpeboBaHus.

5. MNocneactBus npoAaxM ToBapa HEeHaj/1eXkallero KayectBa [AWCTAHUMOHHbIM crnocobom
NpPOAa*kM ToBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPeAyCMOTPEHHbIMU cTaTbsamu 18 - 24 HacToALlero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxKu oTaeNbHbIX BUAOB TOBApOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBAPOB yCTaHaBAMBatoTcA MMpaBUTENbCTBOM Poccuiickomn
depepaunn.

lnaea lI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CPOKM BbiNONHeHUA paboT (oKasaHua ycayr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIAMU BbIMOJHEHUS OTAE/bHbIX BUAOB PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
Wn JOTOBOPOM O BbIMNOJIHEHUM PAabOT (OKasaHuM ycayr). B gorosope o BbiNOAHEHUM PaboT (OKaszaHuu
YCAYr) MOXKET MpeayCcMaTpMBaTLCA CPOK BbIMOJHEHUA PaboTbl (OKA3aHUs ycayrn), eciv yKasaHHbIMU
NpaBuiamMM OH He MpedyCMOTPEH, a TaKXe CPOK MeHblel MNPOoAO/IKUTENBHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.


https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&dst=100007

2. CpoK BbinonHeHUsA paboTbl (OKasaHMA YyCayrv) MoXKeT onpefensATbca AaTtoh (nepuogom), K
KOTOPOW [10/1I}KHO BbITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aatoi (neproaom),
K KOTOPOM MCNOMHUTENb AO/XKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).

(B pea. PepepanbHoOro sakoHa o1 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinonHeHWe paboTbl (OKa3aHWe ycayru) ocylLecTBAAETCA No YacTam (AocTaBKa
nepumoamMyeckon nevyaTn, TeXHUYECKoe O0b6CAyXMBaHME) B TeyeHMe CpOoKa JAeicTBus Aorosopa o
BbINONHEHUM paboT (OKasaHWKM YyCAyr), AONXKHbI MpelycMaTpMBaTbCA COOTBETCTBYIOLLME CPOKM
(nepuroabl) BbINOAHEHMA TaKNX paboT (OKasaHusA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPeAyCMOTPEHbl TaKKe CPOKWU 3aBeplieHun
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Cratba 28. MocneacTBUA HapyllEeHUA UCMNOJIHUTE/NIEM CPOKOB BbiMOJIHEHUA paboT (oKasaHus
ycnyr)

1. EcAm McnonHWUTeNb HApYLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MIM) NPOMEIKYTOUYHbIE CPOKW BbIMOHEHUA
paboTbl (OKasaHMA ycayrn) UaM Bo BPems BbiNOAHEHMA paboTbl (OKasaHMA YCAyrn) cTano o4eBUAHbLIM,
YTO OHa He byZeT BbINoJIHEHa B CPOK, NOTPebuTe b Mo cBoeMy BbIOOPY BnpaBse:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJIHUTEIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYuTb BbIMNOJHEHWE pPaboTbl (OKasaHWe yCAyrvM) TPETbMM WLAM 33 PasyMHY LUEHY MAW
BbIMNOJIHUTbL €€ CBOMMMW CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

noTpeboBaTb YMeHbLUEHUA LEeHbl 33 BbiNo/HeHWe paboTbl (OKasaHue ycayrm);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMNOJIHEHUN PAabOTbl (OKAa3aHMKM ycayrum).
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe noTpeboBaTb TaKKe MOJHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX eMy B
CBA3WN C HapylleHMEeM CPOKOB BbIMOAHEHMA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAKOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBble CPOKU BbINOJSIHEHMA pPaboTbl (OKasaHMA ycnyru)
YKa3blBaOTCA B OrOBOPE O BbINOAHEHUWN PabOTbl (OKa3aHUK ycayrn).
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebuTe/Nb BNpase MNPeabABUTb WCMONHUTENO WHble
TpeboBaHMsA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToALWelN cTaTbMy.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW yciyru), Bo3BpallaeMas noTpebuTento Npu oTkase oT
WCNO/IHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKaszaHUMM YCAYyrM), a TaKKe ydyuTbiBaemas npwu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4, Mpu OTKase OT UCMOHEHMA A0rOBOPa O BbIMNOAHEHUMN PAabOTbl (OKa3aHUW YCAYT1) UCNONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECcCe BbINOMHEHUA PaboTbl
(okazaHuMA ycayru), a TakkKe NaaTbl 3a BbIMNOJHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYeHUem
c/lyyasn, ecam notTpebuTenb NPUHAA BbINOJHEHHYO PaboTy (OKasaHHyo ycayry).
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)
Ab63aL, ckntoYdeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) wau
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MYHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOIHUTE/b
ynnaumBaeT noTpebuTento 3a Kaxablii AeHb (Y4ac, eciv CPoK onpesesnieH B Yacax) NPOCPOYKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnn uUeHa
BbINONHEHUS PaboTbl (OKasaHWA yCAyrM) AOroBOPOM O BbIMNOJSIHEHMWU PaboT (OKasaHWMKM ycayr) He
onpepeneHa - obuei uLeHbl 3aKa3a. [JoroBOPOM O BbIMOJAHEHMM PABOT (OKasaHWW ycayr) mexay
noTpebuTenem n UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 6o/iee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BblMo/IHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbld OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
Hayasa BbINOMHEHUA paboTbl (OKasaHWa ycayrn), ee 3Tana WAM NpeabsBeHUs noTpebutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeNn cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 33 HapyLleHne CPOKOB OKOHYAHMUSA BbINOJIHEHWA PaboTbl (OKazaHWUA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiM CPOK onpenesieH B Yacax) NMPOCPOYKM BM/IOTH A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAW NpeabaABiAeHMA noTpebuTenem
TpeboBaHM1, NPeAYyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MoTpebutenem HeycToMKM (NeHu) He MOKET MpeBblilaTb LeHy OTAe/bHOro
BMAA BbINOAHEHUA paboTbl (OKasaHWA ycayrn) uam obluylo UeHy 3aKasa, ecau LeHa BbIMoJHEHMS
oTaenbHoro suaa paboTbl (OKasaHWA ycayrn) He onpefesieHa AOrOBOPOM O BbiMOJHEHWUM pPaboTbl
(okazaHuu ycnyrm).

Pasmep HeycTolku (neHW) onpegensierca, UCXOoAA M3 LeHbl BbINOAHEHWS pPaboTbl (OKasaHuA
YCNyT1), @ ec/iM YKasaHHasA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLwecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHWe NoTpedbuTens AoMKHO 6bl10 BbITb YAOBNETBOPEHO UCNONHUTENEM B
OeHb A06pOBO/ILHOIO YAO0BNETBOPEHUA TaKoro TpeboBaHMA MAM B AEHb BbiHeceHus cyaebHoro
peleHuns, ecnm TpeboBaHme noTpebuTtena 4o6POBOJIbHO YA0BAETBOPEHO He OblfIO.

6. TpeboBaHuA noTpebuUTeNs, YCTaHOBJEHHble MYHKTOM 1 HacToAWwei cTaTbM, He noanexat
YOOBNETBOPEHUIO, €CNM WCMNONHWUTENb [OKaXKEeT, 4YTO HapylleHWe CPOKOB BbIMOAHEHUA pPaboThl
(oKasaHMsA ycnyru) NnponsoLwno BCaeACTBUE HEMPEOAOMMON CUAbl UK MO BUHE noTpebuTens.

Cratba 29. MMpaea notpebutena npu OOGHaAPYyKEHUM HEAOCTAaTKOB BbINOJIHEHHONM paboTbl
(okasaHHOM ycnyru)

1. NoTpebutens nNpu ob6HapyKEHWUM HEAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6€3B03Me34HOM0 YCTPAHEHMA HEAOCTATKOB BbINOJHEHHON PaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEMO YMEHbLUEHUS LieHbl BbIMOJIHEHHOM paboTbl (OKa3aHHOW yciyru);

6e3B03ME34HOI0 M3roTOB/JEHUA APYrol BEWM U3 OAHOPOAHOIO MaTepuasa TaKoro Ke KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM noTpebuTens 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCNOJIHUTENIEM BeLLb;

Bo3MeleHNA MOHECEHHbIX MM pPacxXxoaoB MO YCTPaHEHWUID HeOOoCTaTKoB BbINO/IHEHHOM pa60TbI
(OKa3aHHOIz ycner) CBOMMMU CUNTaMUN NN TPETbUMU T AMMUN.
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YaosnetsopeHne TpeboBaHui noTpebutens o 6e3BO3ME3[HOM YCTPAaHEHMM HeAOCTaTKoB, 06
M3roTOBNEHMM AOPYrOoA BEWM MAM O MOBTOPHOM BbIMNOAHEHUM pPaboTbl (OKa3aHUKM yCayru) He
0cBo60XKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B pOopMe HeyCTOMKM 3a HapyLUeHWe CPOKa OKOHYaHMA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJIHEHWA OOrOBOPa O BbIMOAHEHWWM PaboTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM 40r0OBOPOM
CPOK HEeAOCTaTKM BbINONHEHHOW pPaboTbl (OKa3aHHOW YCAYrM) He YCTPaHEeHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUA 4OroBopa O BbIMNOJHEHUU PaboTbl (OKa3aHWM
ycnyru), ecnm um obHapy*KeHbl CyLWecTBEHHbIE HeAOCTAaTKM BbINOIHEHHOM paboTbl (OKa3aHHOW ycayru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUIA A0rOBOPa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe NONHOIO BO3MELLEHUA YObITKOB, NPUUYUHEHHbBIX EMY B
CBA3N C HeAoCTaTKamMM BbINOJHEHHON paboTbl (OKasaHHOM ycnyrn). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOBNEHHbIE ANA YA0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaliaemas noTpebuTento npu oTkase oT
WCMNOJIHEHUS1 O0roBopa O BbINOMHEHMM PaboTbl (OKasaHWWM YCAYrM), a TaKKe y4duTbiBaeman Mpu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeabABAEHbI NPYU NPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM yCiyr) AN B XO4€ BbINOHEHUA
paboTbl (OKasaHuAa ycayru) nmMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeZOoCTaTKM NpU  MPUHATUM
BbINOZIHEHHOW PaboTbl (OKa3aHHOW yC/yru), B TEUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM NYHKTOM.

MNoTpebutenb BhnpasBe NpeabaABAATb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMWM BbIMOJHEHHOM
paboTbl (OKa3aHHOM yc/iyrn), ecim OHM ODBHapy)KeHbl B TeYEHWE rapaHTUIMHOTO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B npegenax ABYX JeT CO AHA MNPUHATUA BbINOJHEHHON pPaboTbl
(OKa3aHHOf/‘I ycner) Uan nNATM net B OTHOLWEHUWN HenOoCTaTKOB B CTPOEHUU U MHOM HeABUKMMOM
umyllecrtse.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 3a HefocTaTkM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAMXKET, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM Mo
NpMYMHaMm, BOSHUKLIMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/IEH FapaHTUMHbIA CPOK, WUCNOJIHUTENb
OTBEYAET 33 €e HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHU BO3HMKAM Mnocne NPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyLIEHWMS MM MpPaBWA MCNO/b30BaHMA pesynbTata pabotol (ycayru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npesycMOTPEHHbI [AOFOBOPOM FapaHTUIMHBIA CPOK COCTABAAET MeHee ABYX
NeT (NATK NeT Ha HEABUMKMMOE MMYLLLECTBO) M HeAOCTAaTKM paboTbl (ycnyrn) obHapykeHbl NoTpebutenem
Mo UCTEYEHUW FaPaHTUIMHOIO CPOKa, HO B NMpeaenax ABYX /eT (NATU NeT Ha HeABUXUMOE MMYLLECTBO),
notpebuTtenb BNpaBe NpeabABUTL TPEOOBaAHUA, NPEAYCMOTPEHHbIE NYHKTOM 1 HacToALLEeN cTaTbM, ecnu
[OKaXKeT, YTO TaKMe HedOCTAaTKM BO3HUKAWM A0 MPUHATMA MM pesyabTaTa paboTtbl (ycayrn) vam no
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HeAOCTaTKoB paboTbl (ycayru) notpebutens Bnpase
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npeabaABUTL UCNOAHUTEND TpeboBaHWe O 6e3B03Me3AHOM YCTPaHEHMM HEeAOCTaTKOB, €C/M [OKaKeT,
YTO HeA0CTaTKMU BO3HMKAM A0 NPUHATMA UM pesy/bTata paboTbl (YCayrn) nam no npuYnHam, BO3HUKLLNM
[0 3TOro MOMeHTa. ITo TpeboBaHWE MOXKET BbITb NPeabABAEHO, eCN TaKMe HeAoCTaTKU 06HapysKeHbl
no wucred4eHn AByX net (I'IFITVI netT B OTHOWEHUU HeaBUXKMMOTO VIMVLLI,eCTBa) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), HO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNyX6bl UK B TEeUEHME AECATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycnyru) notpebutenem, ecnm
CPOK cny»b6bl He ycTaHoBneH. Ecin aaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeyeHue ABaAuaTh AHeN
CO AHA ero npeabaBAeHMA NoTpebutenem Unnm obHapyKeHHbIN HELOCTATOK ABNAETCA HEYCTPAHUMbIM,
noTpebuTenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHWA LIeHbl 3@ BbIMOJHEHHYIO PaboTy (OKa3aHHy yCayry);

Bo3mMmelweHNA MOHECEHHbBIX UM pPacXxodoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNAMU UTN TPETBUMU TNLLAMU;

OTKasa OT WUCMNOJIHEHWA [A0roBOpa O BbIMNOJIHEHMM PabOTbl (OKasaHUKU ycayru) U BO3MELLEHUS
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycnyrn) [o/KHbI ObiTb YCTPaHEHbl WCMOSIHUTENIEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

HasHauyeHHbI noTpebutenem CpPoK ycTpaHeHWs HeAOCTAaTKOB TOBapa YKasblBaeTcA B [0rosope
MWW B WHOM MNOAMWUCBIBAEMOM CTOPOHAaMW [AOKymeHTe /vMbo B 3aABAEHWM, HanpaBAEHHOM
notpebuTenem UCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbe CPOKOB YCTPAHEHMA HeAOCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyrn) UCMONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NPOCPOYKMN HEYCTOWKY (NeHI0), pasmep M NOPAAOK UCHUCIEHUS KOTOPOWN ONpesensioTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylweHWs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMOAHUTENO WUHbIE
TpeboBaHMsA, NPeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHBIX TPe6oBaHuiIi noTpebutens

1. TpeboBaHua noTpebuTens o6 yMeHbLIEHUW LeHbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHylo
yCayry), 0 BO3MELLEHUN PACXOAOB MO YCTPAHEHUIO HEAOCTAaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOM
YC/YyTY) CBOMMM CUNAMU WU TPETBUMMU IMLAMM, 3 TaKXKe O BO3BpaTe yrnjadyeHHoW 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbu 29 HacToAwero 3akoHa, noanexat
YA0BNETBOPEHMIO B AECATUAHEBHbIM CPOK CO AHA NPeabABEHUA COOTBETCTBYOLWEro TpebosaHums.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM W3rOTOBNEHWW APYrOW Bewu U3 OA4HOPOAHOrO
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMKM ycayrn) noanexar
YAO0BNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbI AR CPOYHOrO BbINOAHEHWA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeAyCMOTPEHHbIN AOFOBOPOM O BbINOIHEHWUM PaboTbI
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(oKazaHMK ycayru), KOTopbIi Bbl HEHaANEKALLE UCMONHEH.

3. 3a HapylleHne NpeaycMOTPEHHbIX HacCToALLEel CTaTbeil CPOKOB YAOBNETBOPEHUA OTAE/NbHbIX
TpeboBaHMI NoTpebuTens WCNONHUTENb YNJavyMBaeT MNOTPEeOUTENI0 33 KaXKAblh AeHb MPOCPOYKK
HeyCcTOMKy (NeHto), pasmep 1 NOPAAOK UCHUCIEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMMU C MYyHKTOM
5 cTtatbm 28 HacToALWwEero 3aKoHa.

B cnyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTL UCMONHUTENIO UHble TpeBOBaHMA, MPEeAYCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 M NyHKTaMu 1 1
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCMOJIHEHUA A0roBopa O BbiNOJHEHMU pabor
(okasaHuum ycnyr)
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe OTKasaTbCA OT WCMOJHEHWS AOroBOpa O BbINOAHEHUM paboT (OKasaHuM
ycnyr) B ntoboe Bpema Npu yCcaoBUM onnaTbl UCMOAHUTENO GaKTUUECKM MOHECEeHHbIX MM Pacxoos,
CBA3aHHbIX C UCNOJIHEHNEM 0643aTeNbCTB Mo AaHHOMY 4OroBopyY.

Cratba 33. CmeTa Ha BbiNosIHEHUE PaboTbl (OKa3aHue ycnyru)

1. Ha BbinosHeHne paboTbl (OKasaHue ycnyrun), nNpeaycMOTPEeHHOW [0roBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/IeHa TBEPAan UAK NPUBAM3UTENbHAA CMeTa.

CocTaB/ieHMe Takol CMeTbl MO TpeboBaHUIO NOTpebuTens Nan ncnonHuTens obasatenbHo.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEPOOW CMETbl, a noTpebuTenbs - ee
YMEHbLUEHUs,, B TOM YMC/e B C/y4ae, KOrga B MOMEHT 3aK/JloYeHMs [0roBopa WCK/4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOJHbIN 06bem NoaserKawmx BbiNoHEHWIO PaboT (0KasaHuIo ycayr) uam
HeobXoAMMbIX A1 3TOr0 PacXo0B.

NcnonHutenb uMmeeT npaBo TpeboBaTb YBE/MYEHMA TBEPAON CMETbl NPU  CYLLECTBEHHOM
BO3PACTaHUN CTOMMOCTU MaTepumanoB U 0bopyaoBaHMA, NPeaoCTaBASEMbIX UCMOJHUTENEM, a TaKXkKe
OKa3blBaEMbIX €My TPETbMMM NMLLAMWN YCAYT, KOTOPOE Hesb3A 6bl10 NPeaycMoTPeTb NPU 3aKIOYEHUN
porosopa. MNpu oTkase noTpebutena BbINOAHUTL 3TO TpeboBaHME UCNOJHUTENb BNpPaBe PaCTOPrHyTb
Jorosop B cyaebHom nopsaxe.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKAA HeObXOAMMOCTb  BbIMOJIHEHMSA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOTO NpPeBbIWEeHMA NPUBAU3UTENBHON CMETI,
ncnonHuTeNnb 06s3aH CBOEBPEMEHHO NpeaynpeanTs 06 aTom notpebutena. Ecam notpebutens He aan
cornacue Ha npesbleHne NPUBAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCA OT UCMNOJIHEHWUA A0roBopa.
B 3TOM C/ly4Yae MCNONHUTENb MOXKET TpeboBaTh OT NOTpebuTens ynaatsbl LEeHbl 3a BbINOHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavBwnii  notpebutens o  HeobxoauMocTu
NpeBblleHNA NpubAn3UTENbHON CMeTbl, 00653aH WMCMONHUTbL AOroBOpP, COXPaHAA NpPaBO HA onaaTty
paboTbl (ycnyru) B npeaenax npubAM3MTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONHUTENA
1. UcnonHutenb 06A3aH BbINOAHUTL PaboTy, onpeseneHHy 4Or0oBOPOM O BbINOJHEHUM PaboThbl,

M3 CBOEro matepuasna u CBOMMM CPeacTBaMM, ECIN MHOE He NPeayCMOTPEHO A4OrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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WcnonHuTtens, npeaocTaBMBLUMIA  MaTepuan gaa  BbINOJAHEHUs paboTbl, oOTBeYaeT 3a ero
HeHaane)Kallee KayecTBo No npasuiam o6 OTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HeHaaeXallero
KauyecTga.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENS ONJlaYMBaeTCcA NOTpebuTenem nNpu 3akAYeHMN YKasaHHOro Aorosopa
NOJIHOCTBIO WAW B pa3mepe, YKa3aHHOM B [JOrOBOPE O BbINOJAHEHUM paboTbl C  ycnosuem
OKOHYaTe/IbHOro pacyeTa Npu NoJiydeHun noTpebutenem BbiNONHEHHOW UcMONHUTENEM paboTbl, ecau
MHOM NOPAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COrnalleHMeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanax, npeaycCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUU PaboTbl, MaTepuan MOXKeT BbiTb
npefocTaBneH UCMNoAHUTeNeMm noTpebutento B  KpeauT. [locneaylowee U3MeHeHUWe  LeHbl
npefocTaBNEHHOro B KpeauT maTepuana UCNONHUTENA He BaedeT 3a coboll nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNOAHUTENA N HeobxoauMble ANA BbINOAHEHMA PaboTbl TeXHUYECKUEe CpeacTsa,
WMHCTPYMEHTbI U NpoYee AOCTaBAAIOTCA K MECTY BbINoJIHEHMA PpaboT UCnoHUTENEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewblo) notpeburens

1. Ecn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 MaTepuana (c Belblo) notpeburens,
MCMOJIHUTE b OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (BeLin) 1 NpaBuIbHOE ero NCNo/ib30BaHue.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM MM HedobpoKayecTBEHHOCTU MepeaaHHoro
notpebuTtenem matepunana (sewm);

npeacTaBuTb oT4eT 06 M3pacxoJoBaHUM MaTepuana U BO3BPaTUTb €ro OCTaTOK.

B cnyyae nNoAHOW WMAW 4YacTUYHOM yTpaTbl (MoBpeskaeHWs) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHUTenb o0ba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepMasiom
(BelLblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3roToBuUTb M3genne U3 OAHOPOLAHOro
mMmaTepuana (sewin) B pasyMHbIi CPOK, a NpU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewu) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYIO LieHy yTpayeHHOro (nospeskAeHHOro) matepuana
(Bewn), a TaK»Ke pacxoabl, NOHECEHHble noTpebuTenem.

2. LieHa yTpauyeHHOro (noBpe)kAeHHOro) matepuana (Bewm) onpeaensercd, UCXoAA M3 LEHbI
maTtepuana (Belim), cyLecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebuTena A0NKHO 6bIno
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBOIbLHOIO YA0BAETBOPEHMA TaKOrO TPeboBaHUA UK
B AleHb BblHECEHMA CcyAebHOro peweHus, ecnm TpeboBaHne noTpebutens Ao6pPOBONLHO Y40BAETBOPEHO
He 6bls10.

LleHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, ONpeaenseTca B A0rosBope o
BbINOJIHEHUN pPaboTbl WAM B WMHOM [JOKYMeHTe (KBMTaHLUMM, 3aKase), NoATBEPXKAAIOWEM ero
3aKNKoYeHMe.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOGOXKAAETCS OT OTBETCTBEHHOCTM 33 MOJIHYIO MAW YaCTUYHYO yTpaTy
(noBpexxaeHne) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecan noTpebutens NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (BeLim), KOTopble MOryT NOB/eYb 3a COH0I ero NosHY
WM YacTUUHYIO yTpaTy (nospexkaeHune) nMbo ecnu yKasaHHble CBOWCTBA mMaTepuana (Belm) He Morau
6bITb 06HapPYKEHbI NPU HagNexKallel NpuemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)
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Cratba 36. 0O6A3aHHOCTb UcnonHUTena uMHGopmupoBaTb noTpebutens o6 obcroATenbcrTBax,
KOTOpble MOTYT NOB/IMATb Ha KAaYeCTBO BbINOIHAEMOI4 paboTbl (OKa3biBaeMoit yCyru) Mav nosseyb 3a
c060ii HeBO3MOXKHOCTb €e 3aBepLUeHUA B CPOK
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmMpoBaTb noTpebutens o Tom, 4To cobntogeHue
YKa3aHUi noTpedbuTtens u nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPEObUTENs, MOTYT CHU3UTb Ka4yecTBo
BbINOHAEMO paboTbl (OKa3biBaeMOI yCAyru) UaM NoBeYb 3a 060 HEBO3MOXHOCTb €€ 3aBeplLUeHuUA B
CPOK.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnrv  noTpebuTtens, HeECMOTPs Ha CBOeBpemMeHHoe U 0B6O0CHOBaHHOE WHPOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbIlA CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA06pPOKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbiNOAHEeHUs paboTbl (OKasaHMA ycayrn) Anbo He YCTPAHWUT WMHBbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KauyecTBO BbINOJHAeMON paboTbl (OKasbiBaeMoWn ycayru),
MCMONHWUTENb BMNPaBe OTKa3aTbCA OT UCNONHEHMS AOTOBOPA O BbINOJHEHUN PaboTbl (OKa3aHUK ycayrm) u
noTpeboBaTb NOJIHOIO BO3MELLEHUSA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl OnNaaTbl BbINOHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-d3)

MoTpebutens o06a3aH ONNATUTb OKAa3aHHble eMy YCAyrM B MOPAAKE M B CPOKKU, KOoTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or1 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH ONATUTL BbIMNOJIHEHHYIO MCNOAHUTENEM B MOJIHOM obbeme paboTy nocne
ee npuHATUA notpebutenem. C cornacua notpebutena pabota MOMKeT ObiTb OnslayeHa UM nNpu
3aKH0YEHMN AOrOBOpPA B MOJIHOM pPasMepe UK NYTEM BblAaun aBaHCa.

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX ycnyr (BbIMO/IHEHHbIX PaboT) NpoM3BOAMTCA NOCPEACTBOM HaJUYHbIX WU
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickoit depepaumu.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MpoAaBua (MCNONHUTENA) MyTeM BHECEHWA Ha/IMYHbIX
JEHEXKHbIX CPeAcTB nNpoaasLy (McnosHuTeNto), b0 B KPeauTHYH OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLLECTBAAOWEMY AEeATEe/IbHOCTb MO Npuemy nnaterkein dpusmyecknx auu, nmbo 6aHKoOBCKOMY
NAaTeXHOMY  areHTy  (cybareHTy), OCYyLeCTBAAOWEMY AeATe/NbHOCTb B COOTBETCTBUM  C
3aKoHOZATeNbCTBOM O 6aHKax W 6aHKOBCKOM OeATeNbHOCTW, €eCAM MHOEe He YCTaHOB/IEHO
denepanbHbIMU 3aKOHAMKM UAN MHBIMM HOPMATMBHbBIMM NPaBOBbIMKW akTamu Poccuiickon deaepauuu.
Mpu aToM 0653aTeNbCTBa NOTPebUTENs nepes NpoaaBLOM (MCNONHUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA WUCMOSIHEHHbIMU B PasMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEeHUs
Ha/ZIMYHbIX [EHEXHbIX CPeacTB COOTBETCTBEHHO MpoAaBuy (McnonHuTento), nMbo B KpPeaWTHYIo
opraHuMsaumio, Mbo NNaTeXKHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATeNbHOCTb MO NPUEMY NaaTerKewn
dusnyeckmx auu, NMbo BHaHKOBCKOMY NaTeXHOMY areHTy (cybareHTy), ocCyLiecTBAAOLEMY
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHKax M 6aHKOBCKOM AeATENbHOCTM.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr
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MocneacTsma HapyLleHMs YCAOBUIA 40roBOPOB 06 OKasaHWUM OTAEe/IbHbIX BUAOB YCAYr, €C/M Takne
[OroBopbl NO CBOEMY XapaKTepy He noAnagatoT noj AeicTBMe HacToAllel rnasbl, onpeaensatoTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB
pabot noTpebutenam
(sBegeHa degepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBuaa OKas3aHMA OTAENbHbIX BWAOB YCAYF, BbINOJHEHMA OTAENbHbIX BMAOB pabot
notpebutenam ycraHasamsatotca MpaButensctBom Poccuiickoin Pegepaumu.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PepepanbHblii rocypapcTBeHHbIA KOHTpOAb (Hap3op) B obnactu 3awuTtbl npas
notpebuteneit
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®enepanbHbIA rOCYAapPCTBEHHBIN KOHTPOAbL (Haa3op) B 06/1acTM 3awWwmThl NpaB notpebutenei
ocyliectensertca pegepanbHbIM OPraHoM UCMONHUTENBHOM BAACTM, YNONHOMOYEHHbIM [paBuTeNbCTBOM
Poccuiickoit degepaumm (ganee - opraH rocyaapcTBeHHOro Haasopa).

2. Mpeametom denepasnbHOro rocyAapcTBEHHOrO KOHTpoAas (Haa3opa) B 06/1acTu 3awuMTbl Npas
noTpebutenei ABNAIOTCA:

1) cobniogeHne  M3roTOBUTENSMM,  WCMONHUTENAMW, NPOAABLAMM,  YMNOJHOMOYEHHbIMU
OpraHM3auMAMM UAM YNONHOMOYEHHBbIMU WHAMBUAYANbHBIMU MPeanpPUHUMATENAMU, UMIOPTEPAMM,
BNAfENbLAMM arperatopos 06s3aTeNbHbIX TPeOO0BAHWIA, YCTAHOBAEHHbIX HACTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATMBHbLIMKW NPABOBLIMKW akTamu Poccuiickoit Pepepaumm, a
TaK)Ke aKTamM, COCTaBAAKOWMMM NpaBo EBPAsMIICKOrO 3KOHOMMYECKOTO COH3a, pPeryavpytowmmm
OTHOLIEHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

2) cobntogeHne U3roToBuTeNem, UICNONAHUTENEM (IMLLOM, BbINOAHAIOWMM QYHKLMU MHOCTPAHHOTO
M3roToBUTENA), NPOLABLOM TPebOBaHWA, YCTAHOB/IEHHbIX TEXHUYECKUMW PErlaMeHTaMu, Wuau
obA3aTenbHbIX TpeboBaHMIA, NogNeXKalmMX MPUMEHEHUID A0 AHA BCTYNAEHUA B CUAY TEXHUYECKMX
perfnameHToB B COOTBeTCTBMM C DeaepasibHbiM 3aKOHOM OT 27 peKkabps 2002 roga N 184-93 "O
TEXHUYECKOM peryamposaHmmn";

3) cobniogeHne npogasBuamuM M BRageNbLaMu arperatopoB 06A3aTesibHbIX TpeboBaHWN K
MapKMPOBKe TOBAPOB CPeAcTBaMM MAEHTUOMKaALMK, K nepegayve MHOPMALUN B rOCYLAPCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHrA 3a 0OOPOTOM TOBApOB, NOANEXAWMX 06A3aTeNbHOM
MapKMpPOBKE CPeaCcTBaMU UAEHTUPUKALMK, U UHbIX TpeboBaHMIA, CBA3AHHbLIX C 06OPOTOM TOBApPOB,
MHOGOPMALMA O KOTOPbIX MOANEXUT BHECEHWUIO B YKA3aHHYK rOCY[ApPCTBEHHYO MHGOPMALMOHHYIO
cuctemy B cooTBeTcTBMU ¢ DPegepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-d3 "O6 ocHoBax
rocyapCTBEHHOIO PEryinpoBaHna TOProBoit AeaTenbHocTU B Poccuiickon Pepepaummn, degepanbHbim
3akoHOM oT 13 wmioHsa 2023 roga N 203-d3 "O rocyaapCTBEHHOM PeryMpoBaHUM NPOU3BOACTBA U
060poTa TabayHbIX U3genuii, TabauyHoM NPOAYKUNN, HUKOTUHCOLEPKALLEN NPOAYKUNN U CbipbA 1A UX
npoussoactea”, PenepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocyaapcTtBeHHOM
perynMpoBaHnn Mnpou3BoacTBa M 060pOTa 3TUAOBOFO CNUPTA, aZIKOTOJIbHOW WM CIMPTOCOAEpIKaLLE
npoaykuum n o6 orpaHMYeHnn notTpebneHus (pacnutusa) afKoroNnbHoOM NpoayKumMn", 3a UCKAKOYEHMEM
Takux o06A3aTeNbHbIX TpeboBaHWA, OTHOCAWMXCA K NPeaMeTy pPernmoHanbHOro rocyAapCTBEHHOTO
KOHTpOAs (Haa30pa) B 061aCTU PO3HUYHOM NPOAANKM aNKOTOIbHOM U cnnpTOCcoAepKallein NpoayKuMn u
dbenepanbHOro rocyfapcTBEHHOrO KOHTPOIA (Haa3opa) B ob61acTn nponssBoacTea M 060poTa 3TUIOBOTO
CNMPTA, aNKOrONIbHOM U CIMPTOCOAEPKALLEN NPOAYKLMMU.
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(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHmsauma M ocyllecTBaeHne deaepanbHOro rocyaapCTBeHHOro KoHTponsa (Haasopa) B
obsacTu 3aWwmThl Npas notpebuteneit peryampytotcs PeaepansvHbim 3akoHom oT 31 mnona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpoae (Haa3ope) M MYHUUMNANbHOM KOHTpose B Poccuinckoit
depepaunn'.

4. MonoxeHne o peaepanbHOM rocyaapcTBEHHOM KOHTpone (Hazasope) B 06/1acTu 3aWmTbl Npas
notpebutene yreep:aaetca MNpaButenbctsom Poccuiickon deaepauum.

5. B nonoxeHun o deaepanbHOM rocygapcTBEHHOM KOHTposie (Hagzope) B 061acTy 3awwmThl Npas
notpebuTeneit ykasbiBatoTCA HAaMMEHOBAHWE WU CTPYKTYPHbIE 3/1IEMEHTbI TEXHUYECKOro pernameHTa U
(nnn) obasaTenbHbIX TpeboBaHMI, NoOANEKALLUNX NPUMEHEHUIO A0 AHA BCTYMNEHUSA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBMMU C DegepasbHbiM 3aKOHOM OT 27 pekabpsa 2002 roga N 184-93 "O
TEXHUYECKOM  peryanpoBaHuun", oueHKa CcobMoAeHUA KOTOPbIX OCYWECTBAAETCA B paMKax
depnepanbHOro rocyapcTBEHHOTO KOHTPOAA (Haa3opa) B 06.1acTv 3aWmThbl NpaB noTpebuTenen, a Takxe
BMAbI MPOAYKUMK, ABAAIOWMECS 0bbeKTaMn deaepasibHOro rocyAapcTBEHHOrO KOHTpons (Haasopa) B
o61acTu 3aWmTLI NPaB noTpebutenei.

6. OpraH rocyfapcTBEHHOrO HaA30pa E€XKerogHo roTOBMT rOCYAapCTBEHHbINM AOKNa4, O 3awuTe
npas notpebuteneir B Poccuiickor Pepepaumm B nopsaKe, YCTaHOBAEHHOM [1paBUTENbCTBOM
Poccuiickoin Peagepaunn.

7. OpraH rocyapcTBeHHOro Haj3opa BrnpaBe 0bpallaTbca B CyA C 3asBJAEHUAMW B 3alLMTy Npas
notpebuTteneit © 3aKOHHbIX WHTEPECOB OTAeNbHbIX nNoTpebuteneit (rpynnbl  notpebutenei,
HeonpeaeseHHOro Kpyra notpebuTeneit), a TaKKe C 3asBNAEHUAMM O JIMKBUAAUMM WU3rOTOBUTENA
(vcnonHuTena, npogasua, yNnoNHOMOYEHHOM OpraHnsaumMmn, MMNopTepa, Blagesbla arperatopa) Ambo o
npekpaLweHnn 0eATeNbHOCTU UHANBMAYAIbHOTO npegnpuHumarens (ynonHomoueHHoro
WMHAMBUAYANbHOTO NpeanpuHumaTtensa) 3a rpyboe (nNosjeKkwee cmepTb MAM MaccoBble 3aboseBaHus,
OTpaB/ieHuA Nloaen) HapyLleHue npas noTpeburtenei.

8. OpraH rocynapCTBeHHOro HaA30pa B MOPAAKe, YCTaHOB/AEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoin ®eaepaunn, MoxeT BbiTb NpUB/EYEH CYA0M K y4acTMIO B [ie/ie, a TaKXKe Brnpase BCTynaTb B
[eno no CBoen MHULMATMBE MW MO UHULMATUBE /L, YYacTBYIOWMX B Aese, ANA 434N 3aK/I0UYEHMA Mo
Aeny B UeNAxX 3awmTbl npas notpebuTenein B pamkax rpaKAaHCKOro WAM aAMWHUCTPaTUBHOrO
Cy40npoun3BoACTBa.

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe AaBaTb Pa3bACHEHMA NO BOMPOCAM MPUMEHEHUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLmm, peryimpyrowmx OTHOLWEHNA B
o61acTv 3alWMTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPodUNaKTUYECKUI BU3MT, HabaloaeHWe 3a cobtlogeHnem 06a3aTebHbIX
TpeboBaHMIA, BblesgHoe obcnegoBaHMe MOTFyT NPOBOAUTLCA deaepanbHbIMU  FOCYAAPCTBEHHbIMMU
YUYPEKAEHUAMN, NOABESOMCTBEHHBIMM OpraHy rocyZAapCTBEHHOrO HaA30pa, B MOPAAKE W CAyYasX,
YCTaHOBJIEHHbIX MNOJIOXeHNeM o denepasbHOM rOCyAapCTBEHHOM KOHTposie (Hagsope) B obnactu
3alWmMTbl NpaB noTpebuTenei.

CratbAa 41. 0643aHHOCTb WU3roToBUTENA (UCNONHUTENs, MNpoAaBua, YNOAHOMOYEHHOM
OpraHusauum uim ynolHOMOYEHHOro MHAUBUAYAIbHOTO NpeanpUHMMaTeNns, MMnopTepa, Baagenbua
arperaTtopa) no npeaoctaBneHnio MHPopMaLum opraHy rocyaapcTBeHHOro Hagasopa
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNONHOMOYEHHAA OpPraHM3aLuMa MAN YNOAHOMOYEHHbIN
MHOMBUAYANbHLIA NpeanpuUHUMaTENb, MMNOPTEP, BAagenel, arperatopa) no TpeboBaHUIO opraHa
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rocyAapCTBeHHOro HaA30pa, ero A0/KHOCTHbIX AL, 06A3aH NPeaoCTaBUTb B YCTAHOBAEHHbIA MMU CPOK
[AOCTOBEpHble CBeAeHWA, AOKYMEHTaLUMIO, 06bACHEHNA B MUCbMEHHOM U (MAK) YCTHOW dopme U UHYIO
MHpopMaumio, HeobXoaMMYl0 AO1A OCYLLEeCTB/EHMA OpraHOM roCyAapCTBEHHOrO Hagsopa M ero
OOJ/IKHOCTHBIMU INLL@MKN MOJIHOMOYMIA, YCTAHOB/IEHHbIX 3aKOHOA4aTeNbcTBOM Poccuiickon Pegepaunn.
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-®3.

Cratba 42.1. MNonHomouMs BbICLUIMX WCNOJHUTENbHbIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cy6beKToB Poccuiickoit degepaumm B 06nactu 3awmuTbl NnpaB notpebureneis
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WCNONHUTENbHBLIN OpraH rocyAapCTBEHHOW B/AacTU COOTBETCTBYIOLLEro CybbekTa
Poccwuiickolt depepauumn ocywecTBaseT MeponpuaTAa No peannsaunn, obecneyeHuto M 3awmTe npas
notpebutenei n B Npeaenax CBOMX NOJHOMOUYMIN NPUHUMAET onNpeseneHHble MepbI.

2. B uensx coaeictemna 3awmTe npas notpebutenein opraHbl UCNONHUTENbHOW BNACTU CYOBHEKTOB
Poccuiickoint Pepepaumnmn paspabaTtbiBaloT perMoHasbHble Nporpammbl NO 3alluUTe nNpas noTpebuteneit u
OKa3blBalOT COAENCTBME OpraHamM MEeCTHOrO CamoynpaB/ieHUs M 0bLeCcTBeHHbIM 06beanHEHUAM
notpebuTeneit (Mx accoumaumam, COH3am) B OCYLLLECTBIEHMM MMM 3aLLUUTbI NPaB NoTpebuTtenei.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapCTBEHHOIO HaA30pa yTBEPKAAET MeToANYECKME PeKOMeHAALMM MO pa3paboTke
N peannsaLmm perMoHanbHbIX U MyHULMUNAJIbHbBIX NPOrpamm Mo 3awmTe npas notpebutenen.
(n. 3 BBeaeH dPepepanbHbim 3akoHOM 0T 11.06.2021 N 170-93)

CratbAa 42.2. MNepepaya oOCyW,EeCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOIO Hap3opa
opraHam UCNoJIHUTEIbHOW BAacTh cybbekToB Poccuiickon depepaumm
(eBepeHa degepanbHbiMm 3akoHOM OT 13.07.2015 N 233-93)

MonHoMoYMA opraHa rocygapCTBEHHOrO Haj3opa MO OCyWecTB/ieHUo  deaepanbHoOro
rocyfapcTBeHHOro Hagasopa B obnacTv 3awWuMThl nNpas noTpebutenelt moryT nepeaasathbca ANA
OCYLLECTBNEHNA  OpraHam  WUCMONHUTENbHOM  BnactM  cybbekToB  Poccuitickon  depepaumm
noctaHoBneHnamm lMpasuTtennbcTsa Poccuiickolt Peaepaunn B nopaake, yctaHoBneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-93 "0O6 06WMX NpUHUMNAX OpraHM3aLMM 3aKOHOAATE IbHbIX
(NpencTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAApPCTBEHHOM BAacTu cybbekToB Poccuiickoit
Pepepaunn’.

Cratba 42.3. NMogaua u paccmoTpeHue obpauieHunii notpebutenei
(sBegeHa depepanbHbim 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHne notpebutena moxeT ObiTb HanpaBAeHO B NMUCbMeHHOW ¢dopme Ha BymarkHoOM
HOCUTE/le WK B SNIEKTPOHHON popme B OpraH rocygapCTBEHHOro HaA3opa, MHble YNONHOMOYEHHbIE
denepanbHble opraHbl UCNOJHUTENBHOW BAACTU, OpPraH UCNONHUTENIbHON BNacTn cybbekTa Poccuitckoi
depepauunn 1Mb6o opraH MecTHOro camoynpasieHus.

2. Ob6pauweHne notpebutena MoXeT OblTb HanpaBAeHO MO No4YTe, C WCNO/b30BaHWEM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", B TOM uncie oduLManbHOro cainTa opraHa
rocyAapCTBEHHOro HaA30pa, MHbIX YNOJHOMOUYEHHbIX deaepasibHbIX OpraHoB UCMOIHUTE/IbHOM BAACTH,
opraHa WcnonHWTeNbHOW BfAacTM cybbekta Poccuiickoit ®egepaunm AMbo opraHa MeCTHOTO
camoynpasneHus (B cybbekTax Poccuiickoint degepaummn - ropoaax pegepanbHoro sHadeHms Mockse,
CaHkKT-lNeTepbypre u CeBacTonose C MCNONb30BaHMEM OGUUMANBHOMO CcaliTa oOpraHa MeCTHOro
CaMoynpaBfeHus B C/ly4ae, ec/iv 3TO NpeayCMOTPEeHO 3aKoOHaMK cybbeKToB Poccuiickoi ®enepaumm -
ropogos ¢eaepanbHoro 3HavyeHus Mocksbl, CaHkT-lMeTepbypra v Cesactonons), eauHoro noptana
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roCyAapCTBEHHbIX W MYHMUMNAAbHbIX YCAYr AMGO pPernoHanbHOro MopTana rocyAapcTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TaKXKe MOKET 6bITb MPMHATO NPU IMYHOM NPUEMe 3aABUTENS.

3. B MHOrodpyHKUMOHANbHbIX LEHTPax MnpeaoCcTaBAeHMA FoCyAapCTBEHHbIX U MYHUUMMNANbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpUem obpalleHuii noTpebutenein n KOHCyNbTMPOBaHME NoTpebuTenen no
BOMpOCamM  3alMTbl MX MpPaB Ha OCHOBAHMM COrNAlIEHMA O B3aUMOAEWUCTBUM  Mexay
MHOTFOQYHKLMOHANAbHbIMM LUEHTPaMWN NMPeaoCcTaBAeHUA roCyAapPCTBEHHbIX U MYHULUMNA/IbHbIX YCAYr U
denepanbHbIMM OpraHammM MCMNOJIHUTENBHOW BAACTUM, OpPraHamm roCyAapPCTBEHHbIX BHEOIAMKETHbIX
$OoHO0B, OpraHamu rocygapcTBEHHOW BacTM cybbekToB Poccuitickoit ®egepaumm, opraHamm MecTHOro
camoynpasfieHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylwleHue npaB norpeburenei, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMKU aKTamu Poccuiickoi Pepepaumnm
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHuwe npaB notpebutenei, yCTaHOBAEHHbIX 3aKOHAMW W MHBIMM HOPMATUBHbLIMMU
npaBoBbIMM  aKTamu  Poccuitickot  ®depepaumu, npogasel,  (MCNOAHMTENb,  WU3rOTOBMTEND,
YNO/HOMOYEHHAA OpraHmM3auMa WAM  YNOJIHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMaTeNDb,
umnopTep) HeceT aAMWHUCTPATUBHYIO, YIOJIOBHYHO WU TPaXKAAHCKO-NPaBOBYI OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepauum.

Cratba 44. OcyLwiecTs/ieHUe 3aWUTbl NpaB NOTpebuteneit opraHaMmm MeCcTHOro CamoynpaBsJieHUA
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awutbl npas notpebuteneit Ha TePPUTOPUM MYHULMMNANBHOTO 0B6pPa30BaHUA OpraHbl
MECTHOro Camoynpas/ieHna Brnpase:

paccmaTpuBaTtb obpalleHus noTpebuTenei, KOHCyAbTMPOBaTb MX MO BOMPOCam 3alUuTbl MpaB
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebuteneli (HeonpeaeneHHoro Kpyra notpebutenei);

pa3pabaTbiBaTb MyHMLMNAbHbIE NPOrpaMmmbl Mo 3aluTe Npas noTpebutenei.
(ab3au, BBegeH PenepanbHbiMm 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbiABNEHMM NO obpaLLeHunio NoTpebuTens ToBapos (paboT, ycayr) HeHag/exKallero KayecTsa,
a TaKXKe OMacHbIX NS YKM3HW, 300POBbA, UMYLLECTBA NOTpebuTenell U OKpy:Katowen cpeabl OpraHbl
MECTHOrO CaMoynpaBieHMsA He3amea/MTeNbHO M3BewalT o6 3Tom deaepanbHble  OpraHbl
NCMNONHUTENBHOW BIACTH, OCYLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBOM M 6e30nacHOCTbo ToBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnna cuny. - PegepanpHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTba 45. NpaBa obwecTBeHHbIX 06beguHeHMt NoTpebuTteneit (Mx accoumaumii, cor308)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06beANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LLECTBEHHblE 06beauHeHMUA
notpebutenein (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumalmii, COH30B) M 3aKoHOAaTenbCcTBOM Poccuitckoit
depepaumnn.

2. ObuwecTtBeHHble 06beamMHeHUs noTpebuteneli (Mx accoumaumn, cotosbl) ANA OCYLLECTBAEHUSA
CBOMX YCTaBHbIX Lieselt Brnpase:
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y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit denepaumn, peryampyowmx
OTHOLEHUA B 061aCTM 3aLWLUTbI NpaB noTpebutenen;

NPOBOAWTbL HE3aBUCUMYHO 3KCMEpPTU3Yy KavecTsa, 6e3onacHoCT ToBapos (paboT, ycayr), a Takxke
COOTBETCTBMA MOTPEOUTENbCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHOW npogaBuamu
(M3roToBUTENAMM, UCMONHUTENAMMU) MHPOPMALUM O HUX;

OCyLLEeCTBNATb 0bOLECTBEHHbIA KOHTPOIb 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCcTBeHHOro HaAsopa W opraHbl MECTHOrO camoynpaB/ieHuMa WHbopmauumio o daKrtax
HapyLlweHuit npaB notpebutenen ans nposBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Caydae WX
NnoATBEepPXKAEeHMA Mep NO MPeceYeHUto HapylleHui npas noTpebuteneit B npepenax MOJHOMOYUM
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEpPTMU3 No haKTaM HapyLeHUn npas notTpebutenemn
B CBA3KM C obpaweHuamn notpedbutenen. lpu  oOCyWeECTBAEHUM OOLLECTBEHHOINO KOHTPOAA
obuwecTBeHHble 0b6begMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
nsrotoButenen (UcnonHuTenei, NponaBLOB, YNOJHOMOYEHHbIX OPraHM3auMi UAM YNONHOMOYEHHbIX
WHAMBMAYANbHLIX MpeAnpuHUMaTENel, MMNOPTEpPOB) npeacTaB/feHUEe [OKYMEHTOB (BbiMO/HEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHMA) KOTopbIX Mo TpeboBaHUIO NoTpebutens He
YCTAHOB/1IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMaALMIO O NpaBax NoTpebuTener n o HeobxoAUMbIX AENCTBMAX MO 3aWmTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCNAEAOBaHUIM KayecTBa TOBapoB (paboT, ycayr), a TaKkxke
WHyto MHbopmauMmio, KoTopas 6byaeT cnocobcTBoBaTb peanunsauMM MpPaB M 3aKOHHbLIX MHTEpPecos
nortpebuteneit. Mybankyemblie obLECTBEHHBIMU 0ObeAMHEHUAMM NOTpebuteneit (MX accoumaumnsmu,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCNef0BAHNIM KavecTBa TOBapoB (paboT, ycayr) He sBAAOTCA
peKknamolis;

BHOCUTb B degepasnbHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHU3auMM NpessioKeHus o
NPUHATAX Mep NO MOBbIWEHUIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOB/IEHWNIO NPOM3BOACTBA
M peannsaLmm ToBapoB (BbINOAHEHUA paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLLMX MPEABABAAEMbIM K HUM U YCTAaHOB/IEHHbIM 3aKOHOATE/IbCTBOM
Poccuitckolt PepepaLumm 0 TEXHMYECKOM PerynpoBaHum 0b6sa3atesibHbIM TpeboBaHMUsaM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasibHble OpraHbl UCNONHUTE/IbHOW BAAcTU Matepuanbl O
NPUB/AIEYEHMN K OTBETCTBEHHOCTM /L, OCYLLECTBAAIOLWMX MNPOM3BOACTBO M PeanM3auuio TOBapoB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOLWMX NPeabABAAEMbIM K HUM 06fA3aTe/ibHbIM
TpeboBaHMAM, a TaK¥Ke Hapylualowmx npasa notpebuteniei, ycTaHOB/EHHblIE 3aKOHaMM U WMHbIMM
HOPMaTMBHbIMM NPABOBLIMK akTamu Poccuiickoi Peaepaumu;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NpPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHbIMM  aKTOB  degepanbHblX OPraHoB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMNONHUTENBHOW BNacTM CybbekToB Poccuiickoli @depgepaumv M aKTOB  OPraHoOB  MECTHOTO
camoynpasneHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryMPYHOLWMM OTHOLEHMA B 06/1acTy 3alLmTbI
npae notpebuTeneit HOPpMaTUBHbLIM NPaBOBbIM aKTam Poccuiickont eaepaumu;

obpalatbca B CyAbl C 3aAB/MEHWAMM B 3alUMTy npas notpebuTteneil M 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl noTpebuTeneit, HeonpeaeneHHoOro Kpyra notpebuteneit);

Yy4acTBOBaTb COBMECTHO C OPraHOM rocyZapCTBEHHOro Haz3opa B GOPMMPOBAHUN OTKPLITLIX U
06LWeaoCTyNHbIX  rOCYAapCTBEHHbIX WMHOOPMALMOHHBLIX pecypcoB B 06/M1acTM  3awWMTbl  NpaBs
notpebuTeneit, kayectsa 1 6esonacHoOCTM ToBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-93)
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CraTbA 46. 3awmnTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeAe/IeHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Hag30pa, OpraHbl MECTHOrO CaMoynpasieHus, obLecTBEHHble
obbeanHeHNs noTpebuTtenel (Mx accoumauuu, coosbl) BMNpaBe NPeAbABAATb WCKU B Cydbl O
npeKkpaLeHnUn NPOoTUBOMNPaBHbLIX AEUCTBUN U3roToBuTens (UCNonHuUTens, NpoaasLa, YNnoAHOMOUYEHHOM
OpraHusaLmnm UAn ynoJHOMOYEHHOTO NHAMBUAYANLHOMO NpeAnpuUHUMaTENA, UMNopPTepPa) B OTHOLLEHUU
Heonpeae/sieHHOro Kpyra notTpebuTtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TaKOro MCKa cya 06A3blBaeT NpaBOHAPYLUMTENA AOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLUM MM UHBIM CNOCOBOM Z10 CBeAeHUA noTpebuteneit
peleHue cyaa.

BcTynuBliee B 3aKOHHYIO CWAY pelleHWe cyda O MpU3HaHWUW  AOeWCTBUI  U3roToBUTENS
(ucnonHuTena, npoaasua, YNOAHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMMaTens, UMMIopTepa) MPOTUBOMNPABHbIMW B OTHOLIEHWMM HeonpedesieHHOro  Kpyra
notpebutenein obAsaTeNbHO ANA Cyda, PAacCMaTPUBAIOWLEro WUCK NoTpebuTens o 3awuTe ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUSA TParKAAHCKO-NMPABOBbIX MOCAeACTBUI AEWCTBU U3rOoTOBUTENS
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW OopraHnsaumMm UAM YNONHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuHMMaTens, UMNopTepa), B YacTM BOMNPOCOB, UMENN M MeCTO TaKMe AeCTBMA M coBepLleHbl n
OHM  u3roToBUTENEM  (McmonHWUTEeNem, NPoAaBLOM, YMNOJHOMOYEHHOW  OpraHu3auuen  Uau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NpeanpuHUMaTeeM, UMNOPTEPOM).

OAHOBPEMEHHO C YAO0B/IETBOPEHWEM MCKa, MPeabABIEHHOIO O6LEeCcTBEHHbIM O0b6beauHEHMEM
notpebuteneir (Mx accoumaumert, CcOl30M), OpraHamM MEeCTHOro CamoynpaBieHUA B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 06l ecTBEHHOMY
obbeamHeHUI0 noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOro CaMOynpaBAEHMS BCeX
MOHECEHHbIX N0 Aeny cyaebHbIX W3AEPMKEK, a TaKXe WMHbIX BO3HWMKWWX A0 obpaweHus B cya U
CBA3aHHbIX C PAaCCMOTPEHNEM Aena HeobxogMMbIX PacxodoB, B TOM YMC/ie PacxoAoB HA MpoBeAeHUue
HE3aBMCMMOM 3KCMEepTU3bl B C/y4yae BLIABJAEHUA B pesy/abTaTe MNpPOBeAeHMA TaKoM 3KcnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

Mpe3ngeHT
Poccuitckoit ®epepaumm
b.ENIbLUWVH
Mocksa, Jlom CoseTtoB Poccmmn

7 despana 1992 roga

N 2300-1



https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100179
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100051

